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NEGOTIATING STORIES:
STRATEGIC REPAIR IN ITALIAN MULTI.PARTY TALK*

Renata Testa

1. Introduction

conversat ional  storyter l ing presents an interest ing
environment for empirical observation of repair phenomeni
which serve speci f ic  interact ional  purposes. A regurar
occurrence of  seLf-repair  in storytel l ing has been
descr ibed by  Po lany i  (1978)  as  an  "unconsc iuos  nar ra t i ve
d e v i c e "  (  " t r u e  s t a r t " ,  c f .  p o l a n y i  1 9 Z B  z 6 2 8  )  w h i c h  i s
deployed by the narrator in order to introduce a sect ion of
background informat ion.  The fol lowing provides an example
of such occurrence in I ta l ian conversat ion:

(TRS2,  1985:  TV progranmes.  Speaker  A  is  te l l ing  about
a  concer t  b roadcas ted  by  the  R.  A .  L  ,  the  i ta l ian
Broadcas t ing  Corpora t . ion .  )

I  - >  A ;  e  I a  r a i  ( 0 . 2 \  p e r  i l  -  ( 0 . 6 )  e r a  I ' a n n o  s a n t o
' a n d  t h e  r a i  ( 0 . 2 )  f o r  t h e  -  ( 0 . 6 )  i t  w a s  t h e  j u b i l e e  y e a r '

( 1 . 0 )

; ' n a  r o b b a  d i  1  q u e s t o  g e n e -  m a : :  t i p o  d i e c i  a n n i  f a  =
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=  e  1 a  r a i  f  e c e  (  0 .  3  )  p a q a t a  d a l  v a t i c a n o  (  0 .  3 ' l
' a n d  t h e  r a i  b r o a d c a s t e d  ( 0 . 3 )  s u p p o r t e d  b y  t h e  v a t i c a n  ( 0 . 3 ) '
a l l e  d u e  d i  n o t t e  ( 0 . 2 )  u n  c o n c e r t o  (  ( c o n t i n u a )  )' a t  t w o  i n  t h e  n i g h t  ( 0 . 2 )  a  c o n c e r t ' . . .  (  ( s t o r y  c o n t i n u e s )  )
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In the f ragments above the narrator has just  introduced the
s tory .  Before  mov ing  to  the  c l imax sec t ion ,  he  seLf -
interrupts in the middle of  h is ongoing turn (  1 .  1 )  ,
provides some relevant background informat ion (  1.  I -2)  and
then resumes the main storyl ine by coming back to the
s e n t e n c e  p r e v i o u s l y  b r o k e n  o f f  ( 1 .  6 - 7 ) .

Occur rences  o f  t lp ica l  markers  o f  se l f - repa i r  in
s to ry te l l ing ,  such as  re -s ta r ts ,  phrasa l  b reaks  and speech
per tu rba t ions  have a l -so  been no t iced  by  Goodwin  (1984:  233-
2 3 4 )  a n d  d e s c r i b e d  a s  m e a n s  f o r  s o l i t i c i n g  t h e  r e c i p i e n t ' s
g a z e .
Je f fe rson (1978:  246)  l -oca ted  the  sys temat ic  occur rence o f
var ious forms of  speech perturbat ions (  i  .  e .  markers of
se l - f - repa i r )  in  s to ry -en t ry  sequences  as  s igna ls  o f
junc tures  be tween conversa t iona l  ac t i v i t ies .
S c h e g l o f f ,  J e f f e r s o n  a n d  S a c k s  ( 1 9 7 7 2  3 8 0 )  p o i n t  o u t  t h a t  a
t1pical ly dispreferred repair  technique, namely other-
cor rec t ion , may be purposefu l l y exp lo i ted  by
conversa t iona l i s ts  in  s to ry te l l ing  as  a  par t i cu la r
"  sequence-type environment "  .  In such contexts,  a story
recipient,  by correct ing the ongoing telJer can have the
opportuni ty of  get t ing his turn,  thus al igning him/hersel f
a s  a  c o - t e I l e r .

Rather than being random or casual  phenomena, the repair
techniques ment ioned above may be seen as accompl ishing a
s t ra teg ic  func t ion ,  Such occur rences  o f  s t ra teg ic  repa i r
have t1p ica l l y  been de tec ted  in  the  " te l l ing  seguence"
(rather than the "preface sequence" )  and been treated as
related to the management of speaking turns produced during
the actual  narrat ion of  the story.  In part icular,  the
repa i r  phenomema not iced  by  Goodwin  (  1984:  234)  and
S c h e g l o f f  e t  a l .  ( 1 9 7 7  t  3 8 0  )  a r e  c o n c e r n e d  w i t h
s to ry te l l ing  in  mu l t ipar ty  conversa t ions ,  where  some
rec ip ien ts  a re  a l ready  in fo rmed and o thers  a re  no t ,  as
o f ten  happens in  na tura l l y  occur r ing  s to ry te l l ing .

Fo l low ing  such research  in te res ts ,  the  present  work  focuses
on descr ip t ions  o f  a  repa i r  s t ra tegy  tha t ,  wh i le  be ing
rel-evant to mult iparty set t ings,  emerges at  t .he very
beginning of  stor ies in conversat ion,  in what has been
defined as the story tell ing negotiation phase, and draws
the at tent ion to the interact ional  work carr ied out by both
the tel-  l -er  and recipients of  the story when managing
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problems of  story acceptance.

I n  e a r l i e r  w o r k ,  S a c k s  ( F a I I  l - e c t u r e ,  1 9 7 1 )  a n a l i z e d  t h e
sequent ia l  development of  stor ies in conversat ion and
Iocated the occurrence of  an adjacency pair  fo l lowing the
preface sequence: he not iced that the f i rst  part  was
produced as a request of  the type "What ?. '  (as a quest ion
fol lowing the preface) and the story was actual ly del ivered
as  a  second par t  o f  the  pa i r ,  tha t  i s ,  as  an  answer  to  tha t
quest ion.  The analysis proposed in the present paper may be
regarded as  a  fu r ther  charac ter iza t ion  o f  such
conversat ional  conduct:  empir ical  observat ion o f
storytel l ing in I ta l - ian conversat ion t  1 I  reveals the
occurrence of an other-init iated repair technique emerging
as an expected product of  a t rouble source, produced by the
wou ld-be  te l le r  in  s to ry  p re faces  or  s to ry  charac ter iza t ion
(cf  r .  Sacks ,  I97 4 z 34 0 )  .  I t  is  c la imed that amt ' igrrous or
inplicit mention of story referential descriptions may be
produced by the narrator as a strategic device to prompt
co-par t i c ipants '  in te rvent ion .  Thus ,  the  e l i c i ta t ion  o f  an
other - repa i r  in i t ia to r  occurs  as  a  so l i c i ted  s igna l
warrant ing a legi t imat ion for te l l ing the story.  Such
occurrence of  repair  may be regarded as a part icular ly
effective story-entry procedure, exploited by prospective
tel- l -ers in order to avoid or solve problems of  overt  story
re jec t ions  in  mu l t ipar ty  conversa t ions .

2. Storlrtell ing
consent

as an object  of negotiation and coqmon

TeI l ing  a  s to ry  in  conversa t ion  invo lves  de l i ca te
prel iminary work through which conversat ional- ist .s negot iate
how the story wi l - l  be produced and a successf ul l_
accompl ishment of  their  narrat ive purpose. Within the CA
approach, many studies have been concerned with 1 )
descr ip t ion  o f  the  sequent ia l  o rgan iza t ion  o f  the  s to ry
(Sacks  ,  I97  2  i  I97  4  )  i  2 )  the  re l -a t ions  be tween par t i c ipants
in te rac t iona l  o rgan iza t ion  and s to ry  s t ruc tu re  as  d isp layed
through voca l -  and non voca l  behav iour  (Goodwin ,  19B ) ;  3 )
the techniques through which the story is loca11y
occas ioned and es tab l i shed as  top ica l l y  coherent  w i th  the
p r e c e d i n g  d i s c o u r s e  c o n t e n t  ( J e f f e r s o n ,  1 9 7 8 2  2 2 0 ) i  4 )  t h e
actuaL modal i t ies exploi ted by the tel ler  in gett ing in and
out of  the story ( " e n t r a n c e , / e x i t  t a I k " , c f



348 Renata ksta

J e f f e r s o n ,  1 9 7 8  )  .

The entry-stage (which is for  our purposes the main
concern )  may be performed according to an economic modal i ty
( i . e .  " s i n g l e - t u r n  e n t r y  d e v i c e " ,  J e f f e r s o n ,  1 9 7 8  2  2 2 4 ) ,
where  s to ry  te l l ing  does  no t  invo lve  an  exp l i c i t
r e c i p i e n t ' s  a c c e p t a n c e  1 2 ) .

Other modal i t ies require the would-be tel ler  and his
addresses  exchange a t  leas t  a  min ima l  pa i r  ( i .e .  " two- tu rn
s e q u e n c € s " ,  c f r .  S a c k s  t  I 9 7 4 2  3 4 0 ) ,  t h u s  f e a t u r i n g
storytel l ing as an act iv i ty engendered out of  a conmon
interact ional  work and a by-product of  a negot iated process
l3I  .  Such a minimal exchange invol-ves a f  i rst  turn
conveying a story-announcement and an of fer / request for
te l l ing  conta in ing  an  in i t ia l  charac ter iza t ion  o f  the
storyr or the grounds of  i ts  newsworthy status or the
s u r p r i s i n g  c h a r a c t e r  o f  t h e  e v e n t  ( c f .  S a c k s ,  1 9 7 4 2  3 5 3 ;
s e e  a l s o  e x .  2 ,  i n  t h i s  p a p e r ) .

Del ivery of  a story-preface or pre-sequence thus impl ies
both a checking procedure on story newsworthiness and a
nex t  tu rn  in  wh ich  co-par t i c ipants  d isp lay  recogn i t ion  and
a c c e p t a n c e  ( o r  r e j e c t i o n )  o f  t h e  t e l l e r ' s  n a r r a t i v e
purpose,  thus  a l ign ing  themse lves  as  s to ry  rec ip ien ts  o r
r e j e c t o r s  o f  t h e  s t o r y .

In  compar ison  to  dyad ic  conversa t ion ,  in  mu l t i -par ty  ta lk
such prel iminary stage may present features of  h igher
e labora te  in te rac t iona l -  work ,  in  as  much as  issues  such as
gett ing the f loor and al l -owance of  turn-taking suspension
imp l ies  fo r  the  prospec t ive  te l le r  a  p rocess  o f  negot ia t ion
a iming  a t  the  acqu is i t ion  o f  a  much la rger  consent .  A
var iab le  par t i cu la r ly  a t  i ssue is  the  l i ke l ihood tha t
storytel l ing might be frustrated by a co-part ic ipant who
already knows the story,  thereby causing a fa i lure of
p r e v i o u s  s p e a k e r ' s  i n t e n d e d  a c t i v i t y  t 4 l  ( s e e  e x .  3 ,  4 ) .  I n
such sett ings problems concerning the di f ferent
distr ibut ion of  informat ion among co-part ic ipants requires
greater  conversa t iona l  sk i l l s  and makes the  te l - l -e r ' s  task  a
m u c h  m o r e  d e l - i c a t e  a c t i v i t y  ( c f  .  G o o d w i n ,  I 9 B 1 a ,  c h a p .  5 ) .
I f  s to ry -pre faces  per fo rm a  check ing  opera t ion  on
rec ip ien ts '  knowledge s ta te ,  p rov id ing  a t  the  same t ime fo r
t h e  p o s s i b l e  c o n s t i t u t i o n  o f  t e l l e r / r e c i p i e n t s  a s
d is t inc t i ve  conversa t , iona l  ro l -es ,  they  may a lso  prov ide  f  o r



Strategic repair in ltalian multi-party talk 349

a de l -e t ion  o f  the  who l -e  te l l ing  sequence,  in  the  case the
s tory  happens to  be  shared by  a  co-par t i c ipant  (c f .
L e v i n s o n ,  1 9 8 7 :  8 2 ) .  A s  a  c o n s e q u e n c e ,  t h e  p r o b J - e m  o f  s t o r y
Iegitimation may be faced and managed by prospective
te l le rs  accord ing  to  d i f fe ren t  in te rac t iona l  moda l i t ies .

In order to examine the procedure through which speakers
handl-e and solve problems emerging f  rom their  interact ion,
the analysis wi l l  focus on a descr ipt ion of  two fragments
(ex .  3 ,  4 ) ,  each d isp lay ing  an  a t tempt  to  in t roduce a
story,  by means of  a story-preface. In both extracts the
s tory  i s  in i t ia l l y  re jec ted  on  the  grounds o f  i t s  non-
informat ive status and subsequent ly re- introduced fol lowing
the  produc t ion  o f  an  o ther - in i t ia t ion  o f  repa i r .
Descr ipt ions of  apparent ly smooth story-entry ta lk reveals
the exploi tat ion of  the same sel f - induced-other repair
technique both in presence and omission of  a story-preface
( r e s p e c t i v e l y  e x .  2 ,  5  a n d  8 ) .

3. Solicit ing the reguest for repair

3 .1 .  Pre-sequences  and re fe ren t ia l  ac t i v i t v

As  ment ioned ear l ie r ,  s to ry  p re-sequences  per fo rm a
d is t inc t i ve  re fe ren t ia l  ac t i v i t y  th rough wh ich  the  speaker
es tab l - i shes  the  s to ry  as  a  new re fe ren t  o f  the  conversa t ion
and s igna ls  i t s  J - i ke ly  newswor thy  s ta tus .  I f  the  s to ry  i s
pre-announced as  new,  and on  such a  bas is  o f fe red  as
soc ia l l y  and in te rac t iona l l y  re levant ,  acceptance or
re jec t ion  o f  s to ry te l l ing  w i l - I  be  l i ke ly  to  occur  on  the
s a m e  g r o u n d s  ( c f .  e x .  3 , 1 .  I 2 i  e x .  4 ,  I .  7 - 8 ) .

The di f ference between other sequent ia l  occurrences of
re fe ren t ia l  ac t i v i t ies  in  conversa t ion  t5 l  i s  tha t  non-
recogni t ion of  the story as a referent ia l  i tem leads to a
successful  accompl ishment of  the next intended act ion,  by
vir tue of  i ts  newsworthy status,  which legi t imates
nar ra t ion .  In  o ther  respec ts ,  p rospec t ive  te l le rs  employ
the  typ ica l  techn iques  used fo r  re fe ren t ia l  work ,
requ i r ing  f rom the i r  rec ip ien ts  a  co l labora t ive  e f fo r t ,
where  speaker 's  and rec ip ien ts '  d is t inc t i ve  re fe ren t ia l -
t e c h n i q u e  m a y  b e  c l e a r l y  d e t e c t a b l e  ( c f .  A u e r ,  1 9 8 4 ) .
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By es tab l i sh ing  a  re fe ren t ia l  ac t i v i t y  in  a  p re-sequence,
the  speaker  over t l y  s igna ls  to  h is  rec ip ien t  tha t  re fe ren t
recogn i t ion  may be  prob lemat ic  (  "exp l i c i t  re fe ren t ia l
t e c h n i q u € " ,  c f .  A u e r ,  1 9 8 4 :  6 3 2 )  i  o n  t h e  s a m e  l i n e s  I  a
s to ry -presequence per fo rms the  d is t i c t i ve  func t ion  o f
expl ic i t ly  marking the story as a problemat ic referent,
s o l i c i t i n g  a n  o v e r t  r e c i p i e n t ' s  r e s p o n s e  o n  h i s / h e r  a b i l i t y
t o  r e c o g n i z e  i t .

In  the  fo l low ing  excerp t  (ex .  2 )  par t i c ipants  a re  ta lk ing
about customs retr ict ions in di f ferent countr ies.  At  l ine
6, the speaker produces a t lp ical  format of  story-pre-
sequence, through which an event is introduced in order to
e m p h a s i z e  t h e  p r e v i o u s  s p e a k e r ' s  a s s e r t i o n  ( 1 . 1 - 2 ) .  A s
d isp layed in  C 's  tu rn  ,  in  the  pre-sequence the  prospec t ive
tel- l -er  provides a cue f  or  the story recogni t ion,  that  being
a reference to the main character (  i l  fat to di  quel la
raqazza Le . /  ' the  s to ry  o f  tha t  g i r l '  )  :

( 2 \  ( d r a w n  f r o m  D u r a n t i ,  A .  1 9 8 4 :  2 8 3 )

A ;

B ;
3
4

e  i n fa t t i  a l l a  f r on t i e ra  -  a l l a  dogAna  a  no i  c ' hanno
'and  as  a  ma t te r  o f  f ac t  a t  t he  bo rde r  -  a t  t he  cus toms  we  we re '
ch iesto  se por tavamo animal i
' asked  i f  we  had  any  an ima ls '
( 1 . s )
trrh
tmh t

( 1 . s )
embe '  non  t e  r i co rd i  i I  f a t t o  d i  que l l a  r agazza  1A  ?
'we l l  don ' t  you  remember  t he  s to r y  o f  t ha t  g i r l  ? '
( 1 . 0 )
s tanno facendo tu t ta  quanta una campaqna cont ro  Ia  rabbia
' t h e y

che
' t h a t

are do ing a whole campaign against  rab ies '

r
I
I
L

c : una  ragazza  i t a l i ana  (1 .5 )  b  anda ta  i n  vacanza  i n

5
6  - >  C ;

7
R A ;

t 0

I 1

s tanno facendo no.
t h e y  a r e  d o i n g  a r e n ' t  t h e y , '
qua le  raqazza  ?
' w h i c h  g i r l  ? '

' a n  I t a l i a n  g i r l  ( 1 . 5 )  s h e  w e n t  o n  v a c a t i o n  i n '
L 2  A n e r i c a  s ' d  p o r t a t a  i l  q a t t o  . . .

' t h e  S t a t e s  s h e  b r o u g h t  h e r  c a t  . . . '

Note that  a l though turn 6  may be seen as an o f f e r to
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narrate r  so featur ing the event as new for his recipient,
the prospect ive te l ler  character izes the story as i r  i t
were shared by her addresse, as i t  is  arso highl ighted by
the presequence f  ormat (non te r icordi  /  ,  d.on' t  you
remember ' ) .  she  a lso  issues  a  recogn i t iona l ,  namely  an
i m p r i c i t  o r  d e f i n i t e  d e s c r i p t i o n  ( c f .  D u r a n t i ,  L 9 8 4 :  2 a z 1 ,
narking i t  indexicar ly wi th a demonstrat ive,  quer la/ ,Etat- ,  ,
which reveals that  the speaker is establ ishing the
introduced referent as a recognizable object  t  6 I  .
At  the same t ime, the exploi tat ion of  the pre-sequence
quest ion format makes relevant the absence of  a recipient,s
response.  As  a  f i rs t  par t  o f  an  ad jacency  pa i r ,  i t  p ro jec ts
the occurrence of  an other- in i t iat ion of  repair ,  should the
s t o r y  c o m e  o u t  a s  n e w  ( c f . T e r a s a k i ,  1 9 7 6 ) .  r n  s o  d o i n g ,  s h e
sub jec ts  the  exp l i c i t / inde f in i te  re fe ren t ia l  descr ip t ion
( u n a  r a q q z z a  i t a l i a n a /  , a n  I t a l i a n  g i r I , ,  I . 1 1 )  t o  a
r e q u e s t  o f  r e p a i r  o v e r t l y  p r o d u c e d  b y  h e r  a d d r e s s e  ( r . 1 0 ) .

such a referent ia l  technique features storytel l ing as an
act iv i ty speci f icar ly prompted by another party and
engendered as a product of  the other- in i t iated repair .
r t  is  worth not ing that the other- in i t iat ion of  repair  not
only engenders the storytel l ing,  but  a lso i t  shlpes c 's
turn as a pre-sequence. should recogni t ion have occurred,
the preface would have simpry been ascr ibed the status of
an ut terance issued to conf i rm the assert ions previously
made by A (  see A's cont inuat ion of  h is previous turnl
a f te r  c 's  )  .  There fore ,  the  occur rence o f  a  reques t  fo r
c lar i f icat ion embodies a recogni t ion of  c,s narrat ive
purpose by B, an acceptance of  the storytel t ing and carr ies
the potent ia l  status of  storypreface of  the ut ierance into
e f fec t :  the  te l l ing  sequence is  in  fac t  s ta r ted  on ly  a f te r
the product ion of  referent ia l  repair ,  which gives pr ior i ty
fo r  the  f loor  to  C even i f  the  o ther - in i t ia to r  i s  

-  
s ta r ted

a s  a n  i n t e r r u p t i o n  o f  t h e  p r i o r  s p e a k e r  ( f . 1 0 ) .

A l though a t  f i r s t  s igh t  such an  example  o f  success fu l l_
story introduct ion may be seen as an obvious and natural
course  o f  ac t ion ,  the  occur rence o f  an  in te rac t ive ly
performed repair  sequence features storytel l ing as an
achieved accompl ishment,  emerging out of  a taci t  choice
among d i f fe ren t  poss ib re  a l te rna t ives .  rn  th is  regard ,
S c h e g l o f f  ( 1 9 8 2 )  p o i n t s  o u t :
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"Once  i t  has  happened  tha t  ' a  speake r  con t i nues '  ( f o r
examp le  ' a  t e l l e r  con t i nues  h i s  s to r y ' ) ,  t ha t  appea rs
en t i r e l y  ' na tu ra l '  I  we  l ose  s i gh t  o f  wha t  we re  con t i ngen t
a l t e rna t i ves ;  t hey  do  no t  become  ' ex -a l t e rna t i ves '  o r
a l t e rna t i ves -no t - t aken ' ;  t hey  s imp l y  d i sappea r  and  l eave
the ach ieved outcome in  the sp lendid  isorat ion o f  seeming
i n e s c a p a b i l i t y .  F o r  a n a l y s t s  t h i s  i s  a  g r e a t  l o s s .  G r e a t
ana l ys i s  r e ta i ns  a  l i ve l y  sense  o f  t he  ac tua l  as  an
ach ievemen t  f r om among  poss ib i l i t i e s ;  i t  r e ta i ns  a  1 i ve l y
s e n s e  o f  t h e  c o n t i g e n c y  o f  r e a l  t h i n g s "  ( p . 8 9 ) .

Conve rsa t i ona l  exce rp t s  d i sp lay ing  unsuccess fu l  a t t emp ts  t o
develop a s tory  prov ide ev idence of  the s t ra teg ic  character
o f  such  occu r rences  o f  r epa i r .  r n  t he  f o l l ow ing ,  a  s im i l a r
technique is  in  fac t  over t ly  pursued by the woul -d  be te l rer
i n  o r d e r  t o  s o l v e  a  p r o b l e m  o f  s t o r y  r e j e c t i o n  ( e x .  3 a ,  I .
1 1 - 1 2 ) :

(  3a  )  (  Even ing  conve rsa t i on ;  4  pa r t i c i pan ts ,  t a l k i ng  abou t
v ideo-recorders  )

C;  Eh.  =  e  invece io  senza te lecaqrera non me r iesce a
' yeah .  =  and  on  t he  con t ra r y  I  w i t hou t  t he  camera  i t  can ' t ,
conv ince '  =  ma perch6 un pochet t ino ce tenqo d i
' c o n v i n c e  m e  =  w e l l  c o s  I  d o n ' t  c a r e '
m e n o  n -  a  c o n s e r v a '  q u e s t e  c o s e  p e r c h d  n o n  ( 0 . 5 )
' m u c h  f o r  k e e p i n g  t h i s  s o r t  o f  t h i n g s  c o s  I  d o n ' t ' ( 0 . 5 )
non sequo n6 c inema n6 i  concer t i
' I  d o n ' t  g o  t o  e i t h e r  m o v i e s  o r  c o n c e r t s ,
( 0 . 3 )

m a  c o m e  ?  c o '  u n  f r a t e  l 1 1 o ( 0 . 3 )  c o '  u n  f r a t e l l o
'what  ?  wi th  a  broth l  er
i l  tuo ?  l ' la rce '  .  =

( 0 . 3 )  w i t h  a  b r o t h e r '

' l i ke  you rs  ?  l ' l a r ce '  .
mbb :
' Y e a h '  .  =

t remendo  =  t . u  I a  sa i  ques ta  s to r i a  d i  An ton io  che :
' t e r r i f i c  =  do  you  know th i s  s to r y  abou t  An ton i . o  who :
(  0 . 6  )  p r a t i c a m e n t e  c o l l e z i o ; n a  p e r c h d  l u i  A

(  0 . 6  )  ' s o r t  o f  c o l l e  I  c t s  c o s  h e ' ^

l s I  I o  s o
L ' Y e s  I  k n o w '

I

I
I

J

T 2 R .
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( 0 . s )
c o l l e z i o n a  i  t i t o l i  d e l l e  c o s e  n o  ?
' h e  c o l l e c t s  t i t l e s  o f  t h e  t h i n g s  d o e s n , t  h e  ? '
( 0 . 2 )
de che ?
' o f  w h a t  ? '
( 0 . 6 )
d e l l e :  ( 0 . 3 )  i  t i t o l i  d e i  f i l m
' o f  t h e :  (  0 . 3  )  t i t l e s  o f  f i l m s '
( 1 . 0 )

co l l ez i ona  ^
' h e  c o l l e c t s '   

come i
'what do you mean

1

I
I
I

J

A .

A ;

n . r i ro l i  ?
t i t l e s  ? '

2r ->

22

23

A ;  h e h  e h  (  ( r i d e 1  1
' h e h  e h '  (  ( l a u g h s )  ) ;

C ;  n o n  I a  s a i  q u e s t a  =  n o .  ( ( s t o r i a ) )
' Y o u  d o n ' t  k n o w  t h i s  o n e  =  y o u  d o n ' t . '  ( ( s t o r y  b e g i n s ) )

Herer ds in example 2 |  the speaker issues a story pre-
sequence ment ioning the main character as a cue for i ts
r e c o g n i t i o n  ( 1 . 1 0 ) .  H o w e v e r ,  a  d e t a i l e d  a n a l y s i s  o f  t h e
pre-sequence shows that the prospect ive te l l -er  modif ies the
emerging structure of  the sentence in the course of  i ts
produc t ion :

a  )  she  in i t ia l l y  bu i l_ds  her  tu rn  in  f  o rm o f  a
presequence, thereby project ing the occurrence of  a
d i r e c t  q u e s t i o n  ( e x p l i c i t  t e c h n i q u e ) .

b )  she also rnarks indexical ly the story wi th a
d e m o n s t r a t i v e  ( q u e s t a / , t h i s , 1 ,  w h i c h  s i g n a l s  a  s t o r y
non- recogn i t iona l  read ing  (  see  Sacks ,  Lec ture  5 ,
F a l l -  ,  I 9 7  L )  i

c )  she then changes the interrogat ive construct ion of
the ongoing turn by replacing the r is ing intonat ion
of th9 projected quest ion wi th t ry-markers (  see
v o w e l  l e n g h t e n i n g  a n d  p a u s e ,  c h e :  (  0 . 6  )  ,  l - . 1 0 - 1 1  )  .

d )  f inar ly  i ssues  another  tu rn-un i t  in  pos i t i ve  fo rm,
add ing  fu r ther  descr ip t i ve  da ta .

rn  th is  regard ,  Auer  (1984)  po in ts  ou t  tha t  mark ing  the
referent ia l -  

- i tem 
by means.oi  both a demonstrat ive and

hesi tat ional  s ignal  represents an intermediate referent ia l
technique through which the speaker s ignals the possiUfe
prob lemat ic  s ta tus  o f  the  re fe ren t ia f  i tem,  bu t  d i f fe ren t ly
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f rom the expl ic i t  technique (pre-sequence quest ion format,
see ex .  1  ) ,  th is  ]eaves  h is  rec ip ien t  the  op t ion  o f
d isp lay ing  imp l ic i t l y  (w i thho ld inq  o f  repa i r )  o r  exp l i c i t l y
( in i t ia t ion  o f  repa i r )  the  ident i f i ca t ion  or  non-
ident i f i ca t ion  o f  the  re fe ren t .  Such a  techn ique takes  on  a
dist inct ive relevance, consider ing that the current speaker
introduces the story by rely ing on an inferent ia l  process
which  a l lows h im on ly  a  rough es t imat ion  o f  the  rec ip ien ts '
k n o w l e d g e  (  c f .  A u e r ,  1 9 8 4 :  6 2 9 ) .

fn  exc t rac t  3 ,  the  prospec t ive  te l le r ,  by  chang ing  the
f o r m a t  o f  t h e  o n g o i n g  t u r n  ( 1 .  1 0 - 1 1 ) ,  i s  a t t e m p t i n g  a n
immediate and economic t ransi t ion f rom story announcement
to  s to ry te l l ing .  She thus  avo ids  e l i c i t ing  an  exp l i c i t
rec ip ien t ' s  response on  h is  ab i l i t y  to  recogn ize  the  s to ry
as a referent ia l  i tem. Through such procedure the current
speaker exploi ts an intermediate referent ia l  technique
which, in case of  new informat ion,  a l lows his recipients to
signal  the newsworthy status of  the story impl ic i t ly ,  by
simply wi thholding the repair- in i t iator and avoiding turn
t rans fer .  Severa l  c lues ,  in  fac t ,  revea l  tha t  the  wou ld  be
tel ler  has already assessed the story is new for her
addres se :

a )  the exploi tat ion of  the intermediate technique
( d e m o n s t r a t i v e s  +  h e s i t a t i o n a l  s i g n a l s ,  1 .  1 0 - 1 1 )
shows that she is introducing the story as a l ike1y
problemat ic i tem (non-recognizable) .  Moreover,  the
story is marked by a demonstrat ive s ignal l ing a non-
recogn i t iona l -  read ing  [7  ]  i

b )  the product ion of  a pause in a non terminal
s l m t a c t i c  p o s i t i o n  ( I . 1 1 )  t  I  I  s i g n a l s  t h e  s p e a k e r ' s
intent ion to cont inue her turn t  i t  a lso
prov ides  a  rec ip ien ts '  response-space,  wh ich
p r o j e c t s ,  d s  a n  e x p e c t e d  r e s p o n s e  [ 9 ] ,  a  l i k e l y
withholding of  repair  rather than a repair-
i n i t i a t o r . The non-occurrence of  recogni t ion is
then considered a go-ahead for the current speaker,
wi thout involv ing turn-exchange r  ds happens at  l ine
1 1 .

Such a  re fe ren t ia l  techn igue is  par t i cu la r ly  e f fec t i ve
since i t  a l lows a minimum interact ional  ef for t .  in case the
story is not shared by other conversat ional- ists (  i  .  e.
avo idance o f  tu rn  t rans fer  as  te l le r ' s  re fe ren t ia l
technique and withholding of  repair ,  namely s i lencer ds
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speci f  ic  recipient '  s technique )  .  Iv loreover,  i t  answers
conversat ional  demands tending to minimize the
interact ional  work,  when such opportuni t ies may be met
( informal conversat ions,  where cof l rmon background knowledge
and mutual  acquaintance al low the speaker to forecast
knowledge states,  competence and informat ion acquired by
co-part ic ipants previously and independent ly f rom the
cur ren t  exchange) .

The problem emerges as soon as the occurrence of a
r e c o g n i t i o n  i n  a n t i c i p a t o r y  p o s i t i o n  ( c f .  T e s t a  1 9 8 8 :  2 9 3 )
br ings about a sel f - interrupt ion of  current speaker 's turn,
thereby producing a reject ion of  the proposed storytel l ing
( I .  1 1 - 1 2  )  .
At  th is point  the re jected t ,e l ler  does not s imply recycle
the  in te r rup ted  segment  (1 .14) , .  bu t  she  does  i t  in  such a
way as to produce a t rouble source: she avoids ment ioning
t h e  o b j e c t  o f  c o l - l e c t i o n  ( d e i  f i l m / ' o f  f i l m s ' ,  c f  .  I .  1 8 ) ,
which is the story character izat ion i tem, and replaces i t
w i t h  a  g e n e r i c  t e r m  ( d e l l e  c o s e  / ' o f  t h e  t h i n g s '  ,  I .  1 4  ) ;
then issues a tag-quest ion speci f ical ly prompt ing a repair
in i t iat ion by the speaker who had previously recognized the
story (  I .16 )  ;  that  eventual ly demonstrates that  the story
is  no t  shared.  Note  a lso  tha t  even a f te r  B 's  reques t  fo r
repair ,  the te l ler  hesi tates before repair ing the t rouble
source, Ieaving her recipient another opportuni ty of
c o n p l e t i n g  t h e  o n g o i n g  t u r n  ( d e l l e :  ( 0 . 3 )  /  ' o f  t h e :
( 0 . 3 ) , ,  1 . 1 8 ) :

( 3 b )
14

' h e  c o l l e c t s  t i t l e s  o f  t h e  t h i n g s  d o e s n ' t  h e  ? '
( 0 . 2 )

B ;  d e  c h e  ?
' o f  w h a t  7 '
( 0 . 6 )

A ;  d e l l e :  ( 0 . 3 )  i  t i t o l i  d e i  f i l n
' o f  t h e :  ( 0 . 3 )  t i t l e s  o f  f i l m s '
( 1 . 0 )

A ;  r . c o l l e z i o n a . ^  " l

|  
' h e  c o l l e c t s '  ^  

|
D ; l c o m e  i  l t i t o l i r

L  'wha t  do  you  mean  J  t i t l es  ? '
A ;  h e h  e h  ( ( r i d e ) )

' h e h  e h '  ( ( I a u g h s ) )

15
1 6

I 7
18

1 v

20

2L

22
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n o n  l a  s a i  q u e s t a  =  n o .  ( ( s t o r i a ) )
' Y o u  d o n ' t  k n o w  t h i s  o n e  =  y o u  d o n ' t . '  ( ( s t o r y  b e g i n s ) )

The outcome of the repair  sequence (  i  t i to l i d e i  f i l m /
' t i t l - e s  o f  f i l m s ' ,  l .  1 8 )  g i v e s  e v i d e n c e  f o r  t h e  n e w s w o r t h y
s ta tus  o f  the  event  and demonst ra tes  tha t  B 's  recogn i t ion
was based on  an  in fe ren t ia l -  m is take .

Thus ,  whereas the speaker,  by means of  the referent ia l
techn ique used in  the  pre-sequence (  1 .  10  )  a l lows an
omiss ion  o f  the  in i t ia t ion  o f  repa i r ,  by  p roduc ing  a
t r o u b l e  s o u r c e  ( d e l l e  c o s e ) ,  s h e  e x p l i c i t l y  c r e a t e s  t h e
cond i t ions  fo r  i t s  occur rence.  Aga in ,  the  presence o f
speci f ic  c lues mark such phenomenon as strategic and not
casua l - :  a l though the  na ture  o f  the  t roub le  source ,  i .e .  the
use o f  a  gener ic  te rm (  I .14  )  ,  may lead to  in te rpre t  i t  as  a
casua l  p roduc t ion  o f  lex ica l  search ,  the  absence o f
spec i f i c  ind ica tors  (hes i ta t iona l  s igna ls  )  and the
exploi tat ion of  a tag-quest ion provides evidence for i ts
nonrandom occurrence t  10 ]
However,  a l though the repair  sequence has been
sat is fac to r i l y  comple ted  (  f .1B )  ,  the  prospec t ive  te l le r
does not in i t iate the te l l ing sequence, but,  awaits a
success ive  in te rvent ion  o f  the  speakers  (1 .  2L i  see  a lso
the relevant pause and the turn recycled for the second
t i m e ,  1 . 1 9  a n d  2 0  r e s p e c t i v e l y ) .  I t  i s  t h i s  o c c u r r e n c e  o f
repair  which eventual ly legi t imizes the story and
author izes  i t s  te l l ing  as  over t l y  e l i c i ted  by
conversa t iona l i s ts .  Then,  bo th  occur rences  o f  o ther
in i t iated repair  may be seen as induced by the prospect ive
t e L L e r ,  b u t  t h e  p u r p o s e  o f  t h e  f i r s t  r e p a i r  s e q u e n c e  (  I . 1 4 -
18  )  i s  addressed to  so lve  a  p rob lem o f  s to ry  re jec t ion
emerging in the presequence, whereas the second one is
e x p e c t e d  ( s e e  t h e  l a u g h s ,  I  .  2 2 ,  a s  s i g n a l s  o f
sa t is fac t ion  )  and in te rac t ive ly  per fo rmed as  a  s to ry
author iz ing strategy t  11 I  .  The story te l l ing wi l l  be so
de l ivered  as  a  comple t ion  o f  the  second repa i r  sequence.

The ex t rac t  be low (  ex .  4 )  shows the  same repa i r
technique exploi ted again as a sol-ut ion to a story
re ject ion,  though in the f  o l lowing the troubl-e source does
not involve a referent ia l  problem:
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(4 )  (Contex t :  d inner  conversa t ion ,  5  par t i c ipants .  A  has
jus t  in t roduced her  fa ther  as  a  re fe ren t  o f  the
conversat. ion.  Then, she reports an argument occurred
between him and his daughter,  Paola)

I  A ;  O q g i  s ' 0  a c c h i a p p a t o  c o '  P a o l a  =  P a o l a  s ' 0  m e s s a  =
'Today he had a f ight  wi th Paola = Paola burst '

2  a  p iagne '  .
' i n t o  t e a r s .  '

3  ( 0 . s )
4  B ;  a a : h  D e r  q u e l l a ;  s t o r i a .  l

' a a : h  f o r  t h a t  I  s t o r y '  I
5  A ; I  l a  s to r i a  I  de l l a d i r e t t r i c e .

L  ' the s toryJ about  t
6  =  s e n t i  c h e  s t o r i a .  ( 1 . 0 )  P a o l a  s ' d

he  headmis t ress '

;  (  sent i ta  male )  =
=  ' l i s t e n  w h a t  a  s t o r y .  ( 1 . 0 )  P a o l a  |  ( f e l t  i l l 1 ' =

7  C ;

I  C ;  ma  anco ra  que l l a  s to r i a  ?  =
' bu t  wha t  ?  t ha t  s to r y  aga in  ? '=

9  A ;  a n c o r a .
' a g a i n . '

1 0  ( 0 . s )
1 1  - >  A ;  a l l a  f i n e  i ' h a  d e t t o  t u  s e i  f e s s o  =

' i n  t he  end  she  sa id  you  a re  da f t '  =

L Z  B ;  h e h  (  ( r i d e  )  )
' h e h '  (  ( I a u g h s )  )

1 3  ( 0 . 3 )
1 4  - >  D ;  m a  p e r c h 6  : :  ?

' b u t  w h y : : :  ? '
l s  ( 0 . 3 )
1 6  A ;  p e r c h 6  s t a  a  f a '  ' s t o  t i r o c i n i o  =

' because  she ' s  do ing  t h i s  t r a i n i ng  cou rse '  =

17  e  i n  e f  f  e t t i  l e  am iche  sue  (  0 .4 ' l  hanno  t r ova to  (  0 .  3  )
' a n d  a c t u a l l y  h e r  f r i e n d s  ( 0 . 4 )  h a v e  f o u n d '  ( 0 . 3 )

1 8  n ' a l t . r o  d i r e t t o r e  c h e  ( 0 . 2 )  i a  m e s s o ' n a  f i r m a  =
' a  d i f f e r e n t  h e a d m a s t e r  w h o  ( 0 , 2 )  p u t s  h i s  s i g n a t u r e ' =

19  e  i e  f a rA  f a :  poch i  g i o rn i  =
' and  a l l ows  t hem to  a t t end  t he  cou rse  on l y  f o r :  a  f ew  days '=

20  un  mese  cos l  =
' a  mon th '  =

2L D; mhm =

22 B; mhm mm
2 3  ( 0 . 2 )
2 4  A ;  a  I e i  m o '  (  ( c o n t i n u a )  )

A ;  ' n o w  s h e ' . . .  ( ( s t o r y  c o n t i n u e s ) )

l m a ^
L  r b u t '  ^
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This extract  c lear ly shows how narrat ion emerges through a
p r o c e s s  o f  i n t e r a c t i o n .  B ' s  i n t e r v e n t i o n  ( 1 .  4 )  n o t  o n l y
provides a recogni t ion of  the story,  but  a lso prompts an
e l i c i t a t i o n  o f  i t s  t e l l i n g .  H e r e ,  t h e  a c t u a l  s t o r y  p r e -
sequence fo rmat  (  f .5  )  i s  no t  by  chance spec i f i ca l l y
des igned as  a  l i s ten ing  inv i ta t ion ,  ins tead o f  a  reques t
fo r  te l l ing ,  s ince  the  occas ion  fo r  the  s to ry  has  a l ieady
b e e n  e s t a b l i s h e d  ( 1 .  4 ) .
A l though C 's  ob jec t ion  does  no t  seem to  d iscourage the
te l le r ,  she  ac tua l l y  does  no t  a t tend the  pro jec ted
organizat ional  development of  the story and goes direct ly
to i ts resolut ion (  f  .  lL )  by skipping some structural ly
important parts (  i .  e.  backgroung informat ion ,  grddual
development of  the c l imax).  Note that  af ter  the request for
repair  (  l .  14 )  ,  she goes back to the in i t ia l  background
informat ion sect ion and starts te l l ing the story f rom i ts
very  beg inn ing  (  1 .  16  )  .

3 . 2 .  O m i s s i o n  o f  s t o r v - p r e f a c e

In  the  prev ious  sec t ion ,  occur rences  o f  a  so l i c i ted  o ther -
in i t iat ion of  repair  have been analyzed both as remedial
dev ices  fo l low ing  re jec t ions  o f  a  p roposed s to ry te l l ing
( e x .  3 ,  4 )  a n d  a s  a  m e a n s  f o r  e l i c i t i n g  i t s  r a t i f i c a t i o n
( e x .  2 ) .  I  w i l l  n o w  f o c u s  o n  a n  e x t r a c t  d i s p l a y i n g  t h e
exploi tat ion of  a referent ia l  problem as a storv-entrv
procedure in the absence of  an expl ic i t  story announcement.
I t  is  worth not ing,  that  s ince a pre-sequence overt ly
signals the occasion for the story,  i t  may engender an
acceptance as  we l l  as  an  exp l i c i t  re jec t ion  o f  the
te l l ing .  On the  cont ra ry ,  the  omiss ion  o f  a  p re-sequence
does not commit  the speaker to overt ly express his
narrat ive purpose and at  the same t ime does not compel his
recipients to overt ly display acceptance of  the story;  thus
the  poss ib i l i t y  o f  an  exp l i c i t  re jec t ion  may be  avo ided.

f  n the next f  ragrment,  the occasion f  or  the story is not
expl ic i t ly  announced by means of  a pre-sequence, but is
d i rec t l y  in t roduced by  an  u t te rance (  1 .  5  )  tha t  w i l l  take
the  shape o f  an  abs t rac t  o f  the  s to ry  on ly  fo l low ing  the
development of  the subsequent turns:
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(5 )  (Con tex t :  5  pa r t i c i pan ts ;  d i nne r  conve rsa t i on :  t hey
are ta lk ing about  roLe d i f ferences between e lementary
teachers  and the i r  headmaster .  The current  speaker ,  A,
is  now compar ing the reLat ionsh ip  between secondary
schoo l  t eache rs  and  t he i r  head ) .

1  A ;  da  no i  non  es i s te  anche  come  p rob lema  ' nsomma: :  ( 0 .5 )
' a t  u s  n o t  e x i s t  a l s o  a s  a  p r o b l e m  w e l l : : '
' a t  o u r  p l a c e  w e  d o n ' t  e v e n  h a v e  t h i s  w e l l : : '  ( 0 . 5 )

2  d i c e  m a  ( . .  . . .  )  m a  f -  f i n i s c i l a  t u  n o n  h a i  c a p i t o
' s a y s  b u t  ( . . . . . )  b u t  s h -  s h u t  u p  y o u ' v e  n e v e r  u n d e r s t o o d '
' he  says  bu t  ( .  .  . .  . )  bu t  sh -  shu t  up  you ' ve  neve r  unde rs tood '

3  n i e n t e  n e l l a  v i t a  ( 0 . 2 )  q u e s t o  e l i e l o  d i : c e  ( 0 . 2 )
' n o t h i n g  i n  t h e  l i f e  ( 0 . 2 )  t h i s  h e r / h i m  s a y s ' ( 0 . 2 )
' a n y t h i n g  y o u  h e v e n ' t  ( 0 . 2 )  h e  s a y s  t h a : t ' ( 0 . 2 )

4 t ranqui l lamente po i
' p e r f e c t l y  c a l m  t o o '

s  ( 7 . e )
6  ->  A ;  l ' a l t r a  vo l t a  i e  vo levano  mena '

' l as t  t ime  he r /h i n  wan ted - they  t o  bea t '
' l a s t  t ime  they  we re  abou t  t o  bea t 'm  up '

i  ( r . 6 )
8  ->  B ;  a :  a l l a  p res ide  t . ua  ?

' t o :  t o  t h e  h e a d m i s t r e s s  y o u r  7 '
' y o u r :  y o u r  h e a d m i s t r e s s  7 l

9  ( 0 . 4 )
1 0  - >  B ;

1 1  A ;

L 2  C ;

1 3  A ;

I  a I  p r e  l s i d e  ?  =
' t o  t h e  h e a d l m a s t e r  ? '  =
' t h e  h e a d  l m a s t e r  ? '

l m h n  I
L 'mhm' I

a r!I-a .-
' t o l  t h e . '  ( ( f e r r i n i n e ) )
' t h l e  h e a d m i s t r e s s . '

I  a l l a
L '  t he

p r e s i d e  ( 0 . 3 )  p e r c h 6  o r a  =

h e a d m i s t r e s s  ( 0 . 3 )  c o s  n o w ' =
1 4  t r a  I ' a l t . r o  s ' d  m e s s a :  :  (  0 .  3 I  f  j . n o  a  s e t L e m b r e

' a m o n g  o t h e r  t h i n g s  s h e  i s : :  ( 0 . 3 )  t i l l  S e p t e m b e r '
15  i n  vacanza  (  0 .8  )  pe rchd  (  (  s t o r i a  )  )

' o n  h o l i d a y  ( 0 . 8 )  b e c a u s e ' . . .  ( ( s t o r y  c o n t i n u e s ) )

As in  ext raxt  2 ,  the speaker  re f  ers  to  what  wi l - l -  be the
ma in  cha rac te r  o f  t he  s to r y  imp l i c i t f y ,  by  us ing  a  c l i t i c
pronoun t l2 l  ( je  J-  6)  ,  a l though i t  has on ly  been
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estab l i shed fo r  the  f i rs t  t ime in  the  d iscourse  contex t .
Note  tha t  in  h is  p rev ious  tu rns  (  I .  1 -4  )  ,  A  does  no t
speci fy ei ther of  the two new referents ( the headmistress
and the  teacher ) ;  he  s imp ly  s igna ls  tha t  he  is  now mak ing
re ference to  ro le  re la t ionsh ips  in  secondary  schoo ls ,  by
u s i n g  a  m e m b e r s h i p  c a t e g o r i z a t i o n  d e v i c e  ( c f .  S a c k s  |  1 9 7 2 i
hencefor th  MCD )  ,  da  no i /a t  our  pLace,  and re ly ing  on
conversa t iona l i s ts '  knowledge o f  h is  be ing
s c h o o l  t e a c h e r .
D u r a n t i  (  1 9 8 4 :  2 8 9 )  p o i n t s  o u t  t h a t
conversat ionaL storytel l ing main characters may

a secondary

i n  I t a l i a n
be referred

to by th i rd person subject  pronouns when f i rst  ment ioned
i f  the i r  iden t i f i ca t ion  is  imp l ied  by  the  fac t  tha t  they
be long to  a  se t  p rev iuos ly  ident i f ied .  However  the
informative reading conveyed by IvICDs as minimal
r e f e r e n t i a l  d e s c r i p t i o n s  ( c f  .  L e v i n s o n ,  1 9 8 7 : 8 5 )  a p p l i e s
when the use of  a pronoun raises no ambigui ty.
In  our case the  speaker  no t  on ly  employs  a  c l i t i c
p ronoun,  usua l ly  re fe r red  to  ob jec ts  tha t  have a l ready  been
e s t a b l i s h e d  a s  r e f e r e n t s  o f  t h e  c o n v e r s a t i o n  ( c f .  a l s o
D u r a n t i  a n d  O c h s  ,  1 9 7 9 ) ,  b u t  i t  i s  a l s o  p r o d u c e d  i n  t h e
Ianguage var ie ty  spoken in  Rome,  wh ich  makes i t  d i f f i cu l t
fo r  h is  rec ip ien ts  to  ident i f y  the  re fe ren t ' s  gender ,  ds  in
such var iety ie may refer to both mascul ine and feminine
g e n d e r  t 1 3 1 .
The productj-on of such an arnbiguity is made evident by the
o t h e r - i n i t i a t i o n  o f  r e p a i r  (  I .  B ,  1 0  )  ,  w h i c h  a g a i n  i s
induced and handled by the prospect ive te l ler  as a sort  of
g o - a h e a d  o r  r a t i f i c a t i o n  f o r  h i s  t e l l i n g  ( 1 . 1 3 - 1 5 ) .  A s  a
resu l t ,  in  th is  case too ,  nar ra t ion  is  de l i vered  as  a
comple t ion  o f  the  repa i r - in i t ia ted  sequence.

By comparison with ex.  2 ,  3 and 4 |  th is exampl-e presents
d i f fe ren t  fea tures  in  tha t  the  speaker  does  no t  exp l i c i t l y
announce the story through a pre-sequence. By producing an
impl ic i t  re fe ren t ia l  descr ip t ion  and thus  avo id ing
s igna l ing  a  poss ib le  re fe ren t ia l  p rob lem by  means o f  a  p re-
sequence,  the  te l l -e r  makes a  repa i r  o f  spec i f i c  rec ip ien ts '
op t ion ,  Ieav ing  them the  oppor tun i ty  o f  ask ing  fo r  the
s t o r y .
Fur thermore  in  the  absence o f  repa i r ,  the  pro jec ted  s to ry
may simply be abandoned or not engendered, avoiding an
exp l ic i t  re jec t ion :  i t  may s imp ly  re ta in  the  charac ter  o f  a
newsworthy i tem which is not being developed into
s t o r y t e l l i n g  t 1 4 1 .
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Apart  f rom the speci f ic  t rouble types deal t  wi th by such
repa i r  techn ique (word- rep lacement ,  ex .  3 ,  person re fe rence
e x .  2  ,  5  ,  o m i s s i o n  o f  s t o r y  s e c t i o n s ,  e x .  4 )  ,  a l - l  t h e
examples previously descr ibed share a conmon feature:  af ter
the product ion of  the f i rst  sequence, containing the
trouble source, the prospect ive te l ler  does not provide
add i t iona l  in fo rmat ion .  That  i s ,  s /he  does  no t  deve lop  the
s tory ,  bu t  awa i ts  the  emiss ion  o f  the  o ther - in i t ia t ion  o f
repair ,  ds displayed by the pauses occurr ing af ter  the
t r o u b l e  s o u r c e  t u r n  ( e x .  2 t  I .  7 i  e x .  3 ,  I .  1 9 ;  e x .  4 t  I .
1 3 ;  e x ,  5 ,  1 .  7 ) .  T h i s  s h o u l d  c o n f i r m  a n d  d i s p l a y  t h e
strategic character of  such phenomenon of  repair  and marks
i ts  occur rence as  a  so l i c i ted  and expec ted  ob jec t .

4.  Sol ic i t ing the request for  repair :
perspective.

a cross-cul tural

Descr ipt ions of  interact ional-  pract ices in Anglo-American
ordinary conversat ion have of ten raised quest ions
concern ing  poss ib le  var ia t ions  o f  conduct  in  d i f fe ren t
soc io -cu l tu ra I  and l ingu is t i c  con tex ts .  A l though such
quest ions  were  no t  cen t ra l  to  the  or ig j -na I  purpose o f  th is
paper,  the descr ipt ion of  a repair  technique deployed in
storytel l ing in a South Paci f ic  community al lows to l -ook at
the repair  strategies examined above from a comparat ive
perspec t ive .
Ins tances  o f  se l f - induced-o ther  in i t ia t ions  o f  repa i r  have
been found and descr ibed in  Tuva l i ,  a  Po lynes ian  soc ie ty ,
(c f  .  Besn ie r ,  1989 )  as  t lp ica l  f  ea tures  o f  tha t  l ingu is t i c
community.  I t  is  c l -a imed that in such cul tural  context  they
occur as conversat ional  devices used by the current te l ler
to draw the at tent ion and increase involvement of
rec ip ien ts  in  h is /her  te l l ing .  Besn ier  iden t i f ies  two
d i f fe ren t  fo rmats  o f  o ther - in i t ia ted  repa i r  inv i ta t ions .
The f i rst  type shares the same features found in the
I ta l ian  ex t rac t .s :  the  cur ren t  speaker  so l - i c i t s  an  o ther -
in i t ia t ion  o f  repa i r  by  w i thho ld ing  essent ia l -  in fo rmat ion
or producing an ambiguous or problemat ic reference ei ther
a t  top ic  boundar ies  o r  in  the  midd l -e  o f  a  nar ra t i ve ,
w i thout  a t tempt ing  a t  repa i r ing  the  t roub le  source  (c f .  ex .
6 \ :
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( 6 )  ( d r a w n  f r o m  B e s n i e r ,  L 9 B 9 : 3 2 5 )

l .  K;  A koo vau o fakatootoo mo tena tauta i  i  aso ne i .  =
'and Inc come Cmp Cst* fa l l  w i th  h is  f ish ing- lore  in  day th is

2  - >  F ;  A  a i  ?  =
' C n t  w h o ? '

3 K; = l lanono .
' l ' lanono'

T rans la t i on

1  K ;  An '  ( he )  comes  a long  an '  s t a r t s  t o  pon t i f i ca te  abou t
Z }: .ow much he knows about f ishing. =

3  F ; = W h o ? -
4 K; = l'lanono .

As Besnier  notes,  in  th is  case the inv i ta t ion o f  the o ther-
in i t ia ted repai r  occurs  a t  the beginn ing of  a  goss ip
narra t ion,  a f ter  a  long pause s ignal ing the in t roduct ion o f
a  new top ic .  Such features make the example par t icu lar ly
su i ted for  a  compar ison wi th  ext ract  5  in  my I ta l ian corpus
( c f  .  p a r .  3 . 2 )  .

The second format type found in Tuvaluan gossip narrat ion
d i f fers  f rom the former  (and f rom a l l  the f ta l - ian ext racts
examined so far  )  s ince the te l le r  does s iqnal  the
occurrence of  a  prob lemat ic  i tem by locat inq the t rouble
sou rce  w i t h  t l p i ca l  ma rke rs  o f  r epa i r  (  i  .  e .  g l o t t a l  s t ops ,
se l f - i n te r rup t i ons ,  vowe f / consonan t  s t r e t ches )  :

( 7 )  ( d r a w n ,  f r o m  B e s n i e r ,  1 9 8 9 : 3 2 8 )

1  K ;  (  ( w h i s p e r )  )  A e  ( m u i m u i \  h o k i  n a a  a  t e -  t e : : -
' and  comp la in  a l so  t he re  Cn t  t he -  t he '

r t
2  ->  F ;  (  (wh i spe r ,  sm i l i ng )  )  L  A  a i  ?  I

' F o c  w h o ' ?
3  ( . )
4  K ;  ( ( h i g h  p i t c h ) )  A a l i s i  m o  F a a l o s o l

'Aa l i s i  and  Faa logo '



1  K ;
2  F ;
3  K ;
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Trans la t ion

And there was a complaint from the- the: :  -
Who ?
Aa l i s i  and  Faa logo l

The three-turns repair  sequence here contains a f i rst  turn
wi th  a  se l f - in i t ia t ion  o f  the  t roub le  source ,  a  rec ip ien t ' s
invi tat ion to repair  the problem ( other- in i t iat ion of
repair)  in the fo l lowing turn and a sel f -complet ion of  the
troubl-e y ie ld ing a solut ion of  the repair  sequence in the
Ias t  tu rn .  But  see the  fo l low ing  I ta f ian  ex t rac t  wherer  ds
i n  T u v a l u a n  c o n v e r s a t i o n a l  s t o r y t e l l i n g  ( e x . 7 )  t 1 5 l r  d r l
o t h e r - i n i t i a t i o n  o f  r e p a i r  ( I . B )  i s  b e i n g  i s s u e d  f o l l o w i n g
the  prospec t ive  te l le r ' s  p roduc t ion  o f  a  t roub le  source ,
wh ich  is  se l f - loca ted  as  a  p rob lem o f  l -ex ica l  search  (ex .
8 ,  1 .  5 ) :

(8 )  (Contex t :  d inner  conversa t ion ,  7  par t i c ipants .  They
are engaged in t lp ical  d inner act iv i t ies,  serving,
making room for dishes on the table)

M P ;  s o  c h e  C a r l o  v a  s p e s s o  d a  M a r i a n i  ( 0 . 2 )  a  -  a  =
' I  know that  Car lo  o f ten goes round to  l4ar ian i  to  -  to '=

r
I
I
L

't

I
t . . . . . . . \3

q

5 - >

6

8 - >

t

1 0

1L
12

M .

( 0 . 2 )
G ;  C a r l o c ' h a  i n v e c e  u n : no  come ?  as t t a n o . I o  v o l e v o  f a :  =

' C a r l o  h e ' s  g o t  a : I  no what  ?  wai t  no.

I MR; = fg-4ggpe
=  t  s o a k t

( 0 . : 1
M P ;  c h e  c ' h a  ?

' W h a t ' s  h e  g o t  ?  '

( 0 . 3 )
l ' {P;  c 'ha una donna favo losa ?

'Has  he  go t  a  f abu lous  woman  ? '
( 0 . 4 )

G ;  a  p a r t e  c h e  c ' h a  s e m p r e  l e  d o n n e  f a v o l o s e  =
' apa r t  f r om the  f ac t  t ha t  he ' s  a lways  go t  f abu lous  women '=

' o t h e r w i s e  l e t ' s  p u t  i t  ( . . . . J . . . . . . .  ) '

I  w a n t e d  t o : ' =
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;  q u e l l o  1 1  r
|  

' t h a t  o n e '  I
l , IP ;  I  lo  so I  =  r

L  ' I  know '  I  I
MR;  I

I ' h o  s e n t i t o  d i '

1 3

1 4

1 5

1 6

L 7

G  ;  I ' a l t r a  v o l t a  E  v e n u t o  a  ' n a  f e s t a  c o n  u n a  ( 0 . 8 )

' I ' v e  h e a r d  a b o u t  i t '
C a r l o  ?
' C a r l o  ?  '

' l a s t  t i m e  h e c a m e  t o  a  p a r t y  w i t h  a '  ( 0 . 8 )
con  una : i  ( ( s t o r i a ) )
'w i th  a :  b lack woman:  '  (  (  s tory  cont inues )  )

The only difference that may be noticed by comparing the
Tuvaluan and the I ta l ian examples (respect ively ex.  7 ,
ex .B)  i s  the  sequent ia l  occur rence o f  the  so l i c i ta t ion  o f
repair ,  which in the f ta l ian extract  occurs as a story-
en t ry  dev ice .
Apart  f rom that,  the interact ional-  conduct displayed by
such a  repa i r  s t ra tegy  in  th is  and o ther  I ta l ian  ex t rac ts
seems to be simi lar  to that  descr ibed as a t14>ical
vernacu la r  p rac t ice  o f  the  South  Pac i f i c  communi ty .  A
deeper observat ion of  our own vernacuLar pract ices may then
be somet imes revea l ing  no t  on ly  o f  cu l tu ra l  d i f fe rences ,
bu t  a lso  o f  s im i la r i t ies  tha t  the  obv iousness  sur round ing
our ordinary interact ional  behaviour leaves st i l l
unexp lo red  and no t  ye t  ana l i zed .

CONCLUDING REMARKS

The di f ferent sequent ia l  posi t ions f rom which repair  can be
ini t iated in conversat ion show that t roubl-e sources,
commonly occurr ing in unplanned, ordinary ta lk,  are
overwhelmingly located and solved by the current speaker in
h i s / h e r  o n g o i n g  t u r n  ( c f .  S c h e g l o f f  e t  a l .  1 9 7 7 ) .
Repa i rs  in i t ia ted  by  rec ip ien ts ,  though regu la r ly
occurr ing,  may have a s igni f icant interact ional-  import  and
be ana lyzed in  re la t ion  to  par t i cu la r  sequent ia l  con tex ts
a n d  a c t i v i t i e s  ( c f .  p r e - d i s a g r e e m e n t ,  S c h e g l o f f  e t .  a l - .
1 9 7 7 :  3 8 0  )  .
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A ty lp ical  conduct for  introducing stor ies (as wel l  as news)
in conversat ion is to el ic i t  a pre-announcement sequence
engender ing  a  reques t  fo r  te l l ing  by  a  co-par t i c ipant  (c f .
par . l ) .  Such requests  a re  usua l ly  shaped as  o ther - repa i r
in i t ia to rs ;  then,  the  in i t ia t ion  o f  repa i r  in  such contex ts
is a relevant and expected response, whose occurrence both
signals the newsworthy status of  the event and expl ic i t ly
displays co-part icJ-pants '  acceptance of  prospect ive
tel lers '  comrnunicat ive purpose.
However,  in mult iparty ta l"k several  var iables,  such as the
number of  part ic ipants,  the struggle for  the f loor or the
possibil i ty that the story is already shared, ff idy undermine
the successful  development of  the te l l ing.
The conversat,ional fragments reported above show that a
repair  in i t iator,  methodical ly del ivered as a request for
te l l ing,  may be strategical ly t r iggered by would-be tel lers
by producing a trouble source both in story-presequences
( see ex.  2)  and in the absence of  expl ic i t  story-
announcements  (es .  4 t  8 ) .  Ex t rac t  3  and 5  a lso  d isp lay  how
such init iations of repair may be invoked by the teller
fo lJ .owing  a  re jec t ion  o f  h is /her  p ro jec ted  ac t iv i t y ;  thus ,
the occurrence of a trouble source prompting an other
repair- in i t iator acts as a remedying device which re-
establ ish the condi t ions for  developing the story.  The
observable consequences that such repair  pract ices have on
the ongoing act iv i ty reveal  that ,  though deal ing wi th an
understanding problem, they manage and solve quest ions of
interact ional concern .
Cross-cul tural-  studies on storytel l ing t  16 I  have shown that
narrators '  d iscourse choices do not only depend on basic
cogni t ive processes and observance of  conmon norms of
conversat ional-  cooperat ion,  but also they can be subjected
to the di f ferent narrat ive strategies that  speakers may
dep loy  to  accompl ish  spec i f i c  tasks .
Thus, the use of  ambiguous referent ia l  forms in story
introduct ions,  far  f rom being random deviat ions f rom
conversat ional  nonns of  re levance, may highl ight  the
occur rence o f  s ign i f i can t  ac t i v i t ies .
In  par t i cu la r ,  they  d isc lose  an  in te rac t iona l  conduct
serving communicat ive purposes which are only indirect ly
pursued. Conversat ional ists have been shown to rely on
sequential cues for dealing with the emergence of
ambigu i t ies  in  conversa t ion  (c f .  Scheg lo f f ,  1984 )  ;  such
pract ices al-so display how sources of  ambigui ty,
inexpl ic i tness or non-accuracy may be exploi ted as
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interact ional  resources for carry ing out
i n d i r e c t  s o l i c i t a t i o n .
The i r  in te rac t iona l  s ign i f i cance cou ld

t a c t i c s  o f

be better
appreciated by taking into account a context  of  act ion
where the tel - Ier 's performance cannot neglect  cont ingent
issues  such as  the  members '  consent ,  the i r  leg i t imat ion
and the possible consequences that a fa i lure of  the
prospected act ion may have on his/her sel f -presentat ion.
The sol ic i tat ion of  a recipients '  request for  repair  may
then be character ized as a protect ive tact ic for  both
tel lers and recipients r  i t  a l lows the current speaker to
avoid el ic i t ing a straightforward acceptance and/or
reject ion of  the storytel l ing,  providing at  the same t ime
his/her partners wi th the opportuni ty of  e i ther prof fer ing
or s imply wi thholding a request for  te l l ing.  In th is sense
i t  may be regarded as a strategy sat isfy ing pr inciples of
non-conmitment typical of a communicative behaviour
or ien ta ted  to  ind i rec tness .



Strategic repair in ltalian multi-party talk 367

NOTES

1. The extracts have been drawn from a group of  natural ly
occurr ing conversat ions,  d inner or evening conversat ions,
arnong adul t  nat ive speakers of  I ta l ian.  The repair
techniques have been produced by different speakers within
di f ferent conversat ional  groups.
2.  In such a case the story may be occasioned as a
conf i rmat ion  o f  some prev ious  speaker 's  asser t ion  (c f .
J e f f e r s o n ,  1 - 9 7 8 2 2 2 4 ) .
3 .  See Je f fe rson ( l -978)  fo r  a  descr ip t ion  o f  s to ry -en t ry
techniques involving longer stretches of speech between the
wou ld-be  te l le r  and co-par t i c ipants .
4 .  I t  i s  su f f i c ien t  tha t  one par t i c ipant  i s  a l ready
in fo rmed to  f rus t ra te  the  nar ra t ion  (c f .  a lso  Lev inson,
1 9 8 7 :  8 0 - 8 4  )  .  I t  i s  a l s o  w o r t h  n o t i n g  t h a t  r e j e c t i o n  o f
storytel l ing and fai l -ure of  the speaker 's communicat ive
act iv i ty involves problems concerned with issues such as
s e l f - r e p r e s e n t a t i o n  a n d  ' l o s s  o f  f a c e '  i n  G o f f m a n ' s  t e r m s .
5 .  Success fu l  re fe ren t ia l  ac t i v i t ies  in  conversa t ion
typical ly involve recipients '  recogni t ion of  the referent
being introduced, upon current speaker '  s del ivery of
rec ip ien t -des igned re fe rence fo rms,  i .e .  recogn i t iona ls
( c f .  S c h e g l o f f  a n d  S a c k s ,  L 9 7 9 ) .
6 .  In  th is  case,  the  de ic t i c  te rm,  que l la / tha t ,  s igna ls
his recipient to search for addi t ional  informat ion for
referent recogni t ion beyond the verbal  expression, in the
discourse cont,ext  and in their  memory.  See also Sacks,
(Lec ture  5  |  p .  13  ,  Fa I I  ,  L97 l -  )  f  o r  such recogn i t iona l
reading of  that  in Engl ish
7. The exploi tat ion of  the textual  deix is questa/ th is
monitors her recipient to refer to the following sequential
context  to f i l l  in the contextual  meaning of  the verbal
express ion .  See a lso  the  use  o f  ques ta / th is  a t  l ine  23 ,
when the the newsworthy status of the story has been
conf i rmed.
8 .  The wou ld-be  te l le r  i ssues  a  pause jus t  fo l low ing  the
beginning of  a c lause dependent,  thereby monitor ing his
intent. ion to cont inue the projected turn.
9.  A presequence quest ion format would have provided an
other- in i t iat ion of  repair  as the expected response type
(ex .1) .  An a l te rna t ive  type  o f  expec ted  response in  th is
case might  have been a  guess ing  a t tempt  o r  a  nex t  speaker 's
comple t ion  o f  p rev ious  speaker 's  u t te rance.
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10.  Lex ica l  search  t roub le  types  invo lve  bo th  a  se l f -
in i t ia ted  mon i to r ing  o f  a  t roub le  source  th rough d i f fe ren t
t14>es of  indicators and a sel f - in i t iated at tempt to repair
the t rouble as a f i rst  sequent ia l  opportuni ty.  On the
contrary,  the use of  a tag-quest ion,  whose pr imary funct ion
i s  t o  s o l i c i t  a  r e c i p i e n t ' s  r e s p o n s e ,  s p e c i f i c a l l y  e n t r u s t
next speaker wi th the opportuni ty of  e i ther asking or
compJ-et ing repair .
11 .  The prospec t ive  te l le r  p roposes  the  s to ry  as
by vir tue of  the surpr ise involved in the event.  The repair
sequence works accordingfy as an acknowl-edgement of  such a
pecu l ia r i t y  and ra t i f ies  i t s  te l l ing  on  the  same grounds.
12. Cl- i t ic  pronouns are atonic forms of  personal  pronouns .
They di f fer  f rom tonic pronouns since they have a f ixed
posi t ion wi th respect to the verb and no independent stress
( c f .  D u r a n t i  a n d  O c h s ,  1 9 7 9 ) .
13. In the Engl ish t ransl-at ion,  the ambigui ty conveyed by
use of  the c l - i t ic  pronoun has been rendered by means of  a
contracted form which might refer to a 3rd person object
pronoun, s ingular or plural  (  beat 'm up, 1 .  6 )  ;  however in
I ta l ian the ambigui ty has to do with gender agreement and
not number.
14 .  Such a  course  o f  ac t ion  may be  found in  A 's  p rev ious
turns (  I  .  2-3),  where al though the prospect ive te l - Ier
avoids any expl ic i t  ment ion of  the two referents involved
in  h is  repor ted  speech,  inc luded the  use  o f  sub jec t
pronouns,  no  s igna l  so l i c i t ing  the  s to ry te l l ing  is  p roduced
by co-par t i c ipants .
15 .  A  d is t inc t i ve  fea ture  o f  repa i r  p rac t ices  in  Amer ican
conversa t ion  is  a  nex t  speaker  supp ly ing  a  cand ida te  las t
word ,  comple t ing  the  prev ious  speaker '  s  tu rn .  Th is
al- ternat ive conduct is also provided by the guessing
format  fo l low ing  the  t roub le  source  in  the  I ta l ian  ex t rac t ,
ex .  B ,  1 .  10 .  The absence o f  sgqh a  prac t ice  in  Tuva luan
conversa t ion  may be  r  oD a  macro- leve1 o f  ana lys is ,  re la ted
t o  a  c u l t u r a l l y  s p e c i f i c  v i e w  ( c f .  S c h e g l o f f ,  1 9 8 7 ) .
16 .  See the  co l lec t ion  o f  papers  "The Pear  s to r ies :
cogn i t i ve ,  cu l tu ra l  and l ingu is t i cs  aspec ts  o f  nar ra t i ve
p r o d u c t i o n "  i n  C h a f e  ( 1 9 8 0 ) .

t e l l - ab Ie
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