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ARGUMENTATION AND INHIBITION:
SEXISM IN THE DISCOURSE OF SPANISH EXECUTTVES'

Luisa Martin Rojo
Javier Cal le jo Gal lego

l. Introduction

As Robin Lakotf claims, "the marginality and powerlessness of women is reflected
in both the ways women are expected to speak, and the ways in which women are
spoken of'' ([-akotf 1982l. 45). Both are, in fact. ntain issues within sociolinguistic
research (see McConnell-Ginet 19f18. for a general overview). Our paper wil l deal
with a particular instance of the second kind of situation: How Spanish managers
speak about women, and how they implicit ly favour discrimination in recruitment
and promotion. The managers' discourse, our paper shows. is sexist, even if sexism
is inhibited^

Our working hypothesis wil l be that, in ordinary language and everyday
speech, there arc a number of hnguistic resources and strategies that contribute to
maintaining male domination, while minimizing women's participation in society, and
imposing a stereotvped image which is a source of. discredit and isolaticln.2 In this
sense. we wil l try to show how certain procedures used by men in spoken language
allow us to distinguish overt or blatant sexism from inhibited sexism, which might
be similar to 'elite' racism, as studied by van Dijk (van Dijk 1991). In particular, this
paper tocuses on inhibited sexism in discourse, and studies its mechanisms and
social implications thnrugh both sociological and linguistic analysis. Our aim is,
theretbre, interdisciplinary in nature.

Inhibit ion is an instance of rationalizaticln (see section 6), which is carried out
through difterent discoursive strategies: Ignorance and evasion tactics, denials,
mitigations, the toning down of negative actions, justif ications, and so on. It involves
the intention of avoiding non-legitimate overt sexist expressions and so turns into a
type of impe(ect censorship, since the subject does not completely internalise the
legitimate modes of perception and expression and acts as his own censor (Bourdieu

t  This papcr was wr i t ten wi th thc support  o[  thc Inst i tuto t lc  la Mujcr  (Minister io de
Asuntos Socia les) .  Wc would l ikc to thank also CIMOP and our col leaques Rachel  Whitakcr and
Luis Eguren for their collaboration.

2 Within this rescarch area, and with particular rcfcrcncc to Spanish, we woulcl l ike to clraw
attent ion to,  the work o[  authors such as Bodine (1975),  Maf leru ( i991),  Fcrn6ndez laguni l la
(1991), Fuertes (1989), Calero (1990), Ervin (1962), Garcia Messeguer (198U); as well as the
col laborat ion and act iv i t ies against  sexism of  thc Minister io dc Educaci6n y Ciencia (1988) and the
Insl i tuto dc la Mu;cr  (1989).
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19B5:  1 i0) .  I t  is  prec ise ly  that  impcr fect  censorsh ip  which g ives r ise
degrees of  inh ib i t ion.  depending on the context  o f  in ter i lc t ion.

From the ar:ralysis of our datu, rve wil l  clraw a dist inct ion among

to dif ferent

three types
of  sex ism:
I) ir i l t ihi ted androcentr is,n (see section 4.1), which is present in more formal
s i tuat ions o f '  l ingu is t ic  in teract ion.  Th is  is  a  rad ica l  type of  exc lus ion,  which enta i ls
'suppress ion '  

(see van Leeuwen 1995) .
2) urgument-bosed se.vism (see section 4.2). which is typical of -. i tuations in which the
speaker  is  urged to  take a s tand concern inu d iscr iminat ion against  women.  I t  enta i ls
the use c l f  a  d i l fercnt  k ind o f  cxc lus ion procedures that  are ur t icu l i r ted c ln  t l , ^ /o  zrxes:
DIVIDING. and REJECTING (Foucault l9l1).
3) bluturtt  or or( i l  .re' .usnr (see section 6). which contr irsts with hoth forms of
inh ib i ted sex ism.  i rnd is  openiy  s ta tcd as soon as the r r r tc r locutors  d iscover  sharcd
v iewpoints  under ly ing the i r  inh ib i t ions a t  the end of  the group meet ings.  Th is  over t
form of  sex ism d iscred i ts  and completc ly  cxc ludes the subject  who is  be ing
discriminated. Al l  these three forms of sexir;m seem complementary, yet alsu
opposed.  lnh ib i t ion subt ly  represents  an under ly ing,  absolu te  re lect ic ln  o f  equal i ty ,
whi le  recogniz ing i ts  va lue at  the same t i rne.  I t  s imul taneous ly  denies and mainta ins
both the act  o f  re jec t ing and that  which is  re jected.  sc l  that ,  as  Bourd ieu ( i9 t i5 :  1 i5)
po in ts  out ,  " i t  a lk lws the monopol izat ion o f  a l l  the advantagess,  the advantage of
saying and thc advantagc of rct 'ut ing what is suid by the wav i t  is said" (see section
0 ) .

The diukryic orgunizul iott  of discourse al lows f irr  the interpenetrzrt ion of
mul t ip le  vo ices and for  the sc t t le rncnt  o f  in terd isc t )urs ive '  re la t ions as wel l .  In  the
ci ise under study, legitrmate and normative discourse is invoked, and the ways in
which both inh ih i ted scx ism and ovcr t  sex isnr  ? l re  cxpressed may show the degree
c l f  adherence to  accepted norms (such as the equal i ty  between genders) .  A
comrnonly accepted norm is neither true nor faise; what is at stake here is the
degree in  which ind iv idua ls  adhere to  that  norm.  In  th is  respect ,  the processes be ing
generated within group meetings can be a r ich solrrce of data in urder to observe
both the degree of adherence to a norm, and how the process of manutzrcturing
consensus  t akes  p lace  ( see  sec t i on  2 .1 ) .

Our  research is  par t  o f  a  bnrader  s tudy c ln  the repre sentat ion c l f  women in
compet i t ive  work ing env i r r . rnments .  w i th  par t icu lar  re ference to  pos i t ions o f
respons ib i l i ty . r  V. ry  few women occLrpy pos i t ions l ike  those in  Spain .  desp i te  the
tact  that  many of  them have the requi red leve l  c l f  c lua l i f ica t ion.  T 'h is  c lear ly  po in ts
to a dcgree clf  discrirnination. The result ing discourse is signif icantly sexrst. in that
i t  is  d i rected torvarc ls  gencrat ing or  susta in ing a s i tuat ic ln  o f  inequal i ty  between
genders,  ra ther  than cont r ibut ing to  i ts  amel iora t ion.  As wi l l  be seen bekrw,  i t  is
prec isc ly  th is  lack o f  coherencc between thc leg i t i rnate  d iscourse of  ec lua l i ty  and
discr iminatory  soc ia l  pract ices which produces and exp la ins inh ib i t ion.
Both soc ia l  pract rces arc  re levant  fur  the dcf in i t ion o f  ident i ty :  F i rs t ,  as  Foucaul t

r  Concha C6mcz, Luisa Mart in Rojo,  Javicr  Cal lc jo and Juan Manucl  Dclgai lo.  " [ -a imagen
de la mujcr  cn s i tuucioncs de compct i t iv idad laboral"  (The imagc o[  womcn in compet i t ivc work
contcxts) .  1995, i \4adr id:  Sig lo XXI 1 in prcss);  rcsearch projcct  supportcd by thc lnst i tuto de la

Mujcr  of  thc Ministcr io dc Asuntos Socia lcs,  Madr id,  Apr i l  199.1.
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(1971) says, discourse creates subjects and selt ' -knowledge bv means of clef lning what
is usual and what consti tutes a deviat icln; and. second, as our research shows, male
self-- identi ty seems to be strongly rooted in the workplace (see G6mez Esteban et
a l .  1995) .  In  th is  case,  fu l l  acceptance of  the d iscourse of  equal i ty  c lashes wi th  the
maintenance of Inen's prctminent role in the wrtrkplace, rvhich entai ls lnequali ty.
Htlwever, the tzrct that such verbal sexism on the part of male businessmen ten<Js
to be inhibited points to ongoing changes in the relat ions between genders.

2. Methods

2.1. Sociological approach

The d iscourses that  fbrm our  sample were produced dur ing three meet ings he ld  in
Madrid by groups of men aged between 28 and 45. Two of the grclups were made
uP of, on the one hand middle-level employee.s and, on the other hancl upper-level
managers, al l  of whom work either for the public administrat icln or tor large
national or mult inational corporations. The third was made up of prot 'essionals
(lawyers, doctors, etc.).4

Group discussion is a qual i tat ive social research technique with a noteworthy
tradition in Spain (see for instzince lblfiez 7979, 1990, 1994; Orti 1986 and Alonso
1994). I t  consists essential ly of a situri t ion of group communication in which
ideologlcal discourses and socierl  representations of shared knowledge are analyzed.

The main features clf  group discussion are the fol lclwing: a) i t  is made up of
seven, eight or nine individuals; b) the part icipants belong to the same social sector,
that is, there is group homogeneity: c) except under some circumstances ( in small
vi l lages, for instance), part icipants do not know each other; cl) i t  lasts two hours or
so; e) t t lpics are not introduced in a direct way and closed questions are avoided.
Once the topic of the meeting is suggested, the part icipants produce the discourse.
They themselves control both i ts sequencing and i ts content. In contrast with the
role i t  piays in cl inical psychology, group discussion does not have any therapeutic
aim within sociology. 

' Ihe 
point here is quite dif ferent. We want to know hclw the

members o f  a  par t icu lar  soc ia l  sector  bu i ld  the i r  idcnt i ty  as they develop the
suggested topic. And, at the same t ime, we try tcl  discover how the social
phenomenon under study is bui l t  up from the identi ty of that social sector.

Group discussion is a potential ly porverful tool to isolate the ideological
values of the social sectors represented within the group during the process of the
manuf-acture of consensus. The part icipants construct the social object of discussion
in such a way that, though experimentul,  i t  is close to a typical everyclay social
interacti t tn: a) at the infclrmation level, they talk erbout n wurlcl  that they know and
there is  an in tent ion to  be t ru th fu l  (what  thcy sav of  that  wor ld  matches the wor ld

4 Wc wi l l  usc the fo lk lwing abtrrcr , iat ions:
RG, Prof.: Mcn. Betwccn .15 and 45. Professionals.
RG, Dir . :  Mcn. Between 35 and 45.  Exccut ivcs and uppcr- lcvcl  managers of  thc publ ic
Administrat ion or  of  large mul t inat ional  cntcrpr iscs.
RG, Adm.:  Men. Between 28 and 35.  Mi t ld lc- levclcmployccs wi th pcoplc un<ler  rhci r  rcsponsibi l i ty .
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they know):  b)  a t  the communicat ion leve l ,  they ta lk  to  people  who be long to  the i r
'world o.[ l i fe '( l{a'bermas l9fJ5, 1987, 1989). This al lows the reinftrrcemcnt of
t ru th fu lness- ' ,  that  is ,  the match ing between what  is  sa id  and what  is  rea l ly  fe l t
ahout what i .s said, because. in principle, nohoclv is l ikely to deceive those who are
one's macrosocial equals (belclnging to the same 'world of lde') and one's microsocial
equals  (hav ing ident ica l  turn- tak ing r ights  wi th in  the group context ) .

Hav ing s t ressed the methodolog ica l  potent ia l  o f  the group meet ing.  i t  i s

nec:essary  to  ment ion the prob lems and const ra in ts  th is  research method has in  a
spec i f ic  s i tuat ion.  When ta lk ing about  women,  the way they are represented may be
very  subord inate to  the dominant  preva i l ing d iscourse,  that  which is  most  readi ly
accepted wi th in  the gntup th is  reseurch method focuses on.  i t  is  eas ier  to  get  to  a
consensus on what  is  cons idered leg i t imate than on what  is  cons idered
non- leg i t imate.  Th ings be ing so.  the pror :ess o f  ra t ionu l izat ion may y ie ld  to  the
dominant  s tereotypes and conceal  the degree r>f  emot iona l  invo lvement  r . l , i th  the
sc lc ia l  representat ions be ing expressed.  Thc t ru th fu lness of  the s ta tements  remains
quest ionable .  Th is  happens whenever  f ie lds  in  which there is  a  h igh ly  dont inant
d iscourse model  are s tud ied ( for  examplc .  to  cons ider  onesel f  'democrat ic : '  in  the
field of pol i t ics. 'non-racist '  in the f ield of social relart ions, or, in the case under
s tudy,  to  cons ider  onesel f  'non-sex is t ' ) .

The par t ic ipants  tend to  ra t iona l izc  the d iscourse and t ry  to  present  the i r
own behav iour  as 'c lemocrat ic ' .  'non-rac is t '  o r  'non-sex is t ' ,  h id ing the i r
' non -democ ra t i c ' , ' r ac i s t ' o r ' sex i s t ' a t t i t udes .  Th i s  i s  why ,  a f i e r  an  i n i t i a l  s t age  o f
group consolidation, the meetings rnove into a second stage in which the moderatclr
p lays a  more act ive ro le ,  in t roduc ing or  re in forc ing par t icu lar  top ics .  for  ins tance.
promotions within the labour world clr working att i tudes and values in contemporary
soc ie ty .  The idea is  that  the group should  not  on ly  reproduce the acceptab le ,
convent iona l  responses of  formal  d iscoursc.

It  wzrs noticed from the outset that the discussion on women within the
work ing env i ronment  wi ls  rcs t r ic tcd and non spontaneous.  Th is  inh ib i t ion cou ld  be
seen in  two k inds of  s i tuat ions:
1. Whenever the part icipants are not urged to take a stand on the source of contl ict
( the bus iness woman) ,  the main mechanisrn o f  cxc lus ion is  evas ion:  They jus t  do not
speak about the soci:r l  object which is excluded. The lack of coherence between
expenence at  the work ing p lace and the d iscoursc o f  equal i ty  between genders  rs
prec ise ly  what  remains h idden hcrc .  As the d iscuss ion goes on.  thc  pressure o f
exper ience eventua l ly  leads to  put t ing as ide concealment  (Freud 19f t5 :  1 t38) .

These avo idance s t ra teg ics  eventua l ly  d isappcar  as group dynamics in  the
meet ing lead towards the creat ion o f  a 'bas ic  group ' (B ion I974) ,  which is  ru led by
Ihe pleu.sure pirtc ' iplc (the fulf i l rnent of desires). From this point on. we begin to f ind

t  Habcrmas c le l ines t ruthfu lncss us:  "a c la im of  val id i ty  l inkccl  to rcpresentat ive spccch acts.
a c: la im which savs that ,  wi th the intent ions I  show. I  mcan cxact lv  what I  say.  A spcakcr rs t ruthfu l
uhcn hc/shc nei thcr  dcccivcs himrhcrscl l 'nor  othcrs [ . . . ]  in  sel f -cxpressivc spccrch acts I  s tatc nothing
about mv own internal  cpisodcs.  I  do not  makc anv c la im, I  just  exprcss somcthing which is
subjcct ivc"  (Habcrmas 1989: 1(X)) .  As can bc gucssed, thc degrec ol ' t ruthfu lness is  not  only re latcd
1o hou'  thc research is  carr ied out ,  hut  a lst ' r  to thc part ic ipants '  dcgrcc of  invcl lvemcnt wi th thc socia l
object  of  stud-v- :  Thc grcatcr  thc personal  involve mcnt,  the morc meaningful  wi l l  be the problcms
concerning t ruthfu lncss.  s incc thc subjcct  wi l l  bc morc caut ious in h is, t rer  sta lemcnts.
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that meanings that were hidden by legitimate and legitimising rationalisation -for
example, the discourse that relies on such arguments l ike the incompetence of
women tirr responsibil i ty, particularly for leadership, in terms of their physical or
psychcllogical make up. When the group becomes aware of its identity as a group,
as a part of society rather than as society as a whole, this process is based on a kind
of sexism that sometimes goes back to its most traditional forms. It is precisely here
that other features of group meeting as a social research method begin to play a
role: Given their distinct characteristics, the participants have to partly rebuild their
'worlcl of life' in order to become a group; that is, they project their experiences so
that become themselves legitimized within the group. whose members share this
type of experiences. They use the group as a mirror of their own experiences (the
'looking-glass self ' , Goffman 1986b). This has meaningful etfects in the case of
groups made up by prot-essionals and executives -those who have the power to select
and promote personnel-, since in this way, they indirectly show themselves and
others as agents of discriminatory practice.
2. When either the group dynamics and/or the moderator's participation question
the init ial surface rationalisations, the discourse becomes a parody of women in the
workplace which is generally shared within the group. This consensus is more
substantial when speaking of women than when speaking of work issues. The
subjects' experiences in the workplace make them different, since their jobs and
responsibil i t ies are also diffbrent; however, their experiences with women bring them
together. Their identity as men seems to overcome their identity as businessmen and
as individuals who acknowledge the value of equality.

2.2. Discourse anal r*sis

Our paper follows a crit ical approach to Discourse Analysis (see van Dijk 1988 and
1993; Wodak 1995), in the sense that it tr ies to reveal: First, how power
relationships are established and work throughout discourses; and second, how, by
means of the appropriation of these discourses, power produces knowledge about
states of affairs and about subjects themselves (see Foucault 1971; and Martin Rojo
1995a ).

One <tf our main concerns is to find out the argumentative strategies and
linguistic procedures used by speakers which would reveal both their views on the
labour wurld and their attitudes regarding women's incorporation into it. Images of
women and gender prejudices are explicit ly or implicit ly present in discourse. They
are transmitted in discourse in a persuasive and convincing way, and being shared
knowledge, they form the cognitive basis on which discourse is built. In this
particular case, prejudices are the cognitive ground on which discrimination against
women both at the workplace and home is established. Discourse is an interpreta-
tion -and not a retlection- of a state of atfairs and crf the role played by speakers
within it6. It is an elaboration, and sometimes a iustif ication. of actions and

o 'This simply means that there is nothing to be interprcted. There is nothing to interpret
from the outset, because, esscntially, everything is already an interpretation. Each sign is in itself not
thc object oflercd to be interpreted but the interpretation of other signs' (Foucault, 1967: 35-36)
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behaviours which contribute to creating such discriminatory situations.
Within discourse. we try to find out not only what speakers claim to feel and

do, but also what they really feel and do. This analysis airns to study a serics of
ditferent discclurse activit ies, such as justif ication, rationalization, categorization,
at t r ibut ion,  makrng sense, exclusion and ident i f icat ion (see Wetherel l  and Potter
1992 2). As wil l be seen in the following sections, these strategies and linguistic
resources point to the existence of dittbrent kinds of sexism in the present case.

As wi l l  become clear in th is paper.  our analysis does not merely consist  of
a description of l inguistics resources, but entails two interpretative processes. As
Fairc louh suggests,  interpretert ion is f i rst  necessary " to make sense of  the features
of texts by seeing them as elements in discr)urse practice", and it is also necessary
in order to explain hclw these f 'eatures are pnlduced and understood, by seeing them
as embedded within a wider, social practice. Discclurse analysis is, therefrlre, a mode
of social practice, similar to discourse production itself (Fairclough 1992: 198-199).
Given thc aims and the nature <lf this research, our analysis wil l be directed towards
the study of how discourses create, reproduce, reaffirm, or modify, social realit ies.
It wil l focus on the interrelation between changes within the 'order' and construction
cl f  d iscourse and social  and cul tural  changes (see van Di jk 1991: ch.4,  for  i r  s imi lar
analysis on corporate disct-lurse and racism).

To achieve these aims, we wil l put together different perspectives of analysis.
which could be viewed as complementary trends within crit ical discourse analysis
(see Wodak 1995).  They are the fo l lowing: Face-to-face interact ion analysis (2.2. i . ) ;
the Fcrucnul t ian perspect ive (2.2.2.) :  the cogni t ive basis (2.2.3.) .

2.2. l. Fuce-to-.face interactiort arnlysis

Through the analysis of interaction, we tocus on how speakers buiid social
relat ionships in discourse, and on the speakers 'sel f -prcsentat ion both as indiv iduals
and as members of a group, in this crrse, as members of a male group. Through
their collaborative work within interaction. the interlocutors achieve "understanding
:rnd, :rs zl part of this process, display to each other their understanding of the events
in progress at zl particular moment" (Duranti and Goodwin I991: 22). It is this
collaborative organizzrtion of a changing topic: within group interaction (from
cclmpet i t iveness to discr iminat ion against  women in recrui tment and promot ion),
and its implications in self-presentation as well, which wil l be our main focus of
attention. In this respect, we make use of some of the main ideas developed by
Coftman (1967) in the study of tace-to-tace interaction, especially those of self-
presentation and face-keeping. which are l inked with the choice of argumentative
strategies and linguistic resources.' Following Verschueren's pragmatic perspective
(see Verschueren 1987).  we consic ler  language use as a permanent making of

(Our  t rans la t i on ) .

7 Ft.r, u detailecl analysis sec G6mez Esteban et al. 1995. In diffcrent parts of this morc
gencral ongoing research, we are close to the etnography of speaking, specially as regards the rolc
played by interact ion in socia l  organiz-at ion (creat ion,  del imi tat ion,  and maintenance of  socia l

groups).  and in thc cunsol idat ion of  valucs and bcl iefs.
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l inguist ic choices (phonological,  morphological,  lexical,  syntactic, and discursive).
This notion of variabi l i ty entai ls the choices made by the speakers being correlated
with context, rnterlocutors, aims, and communicative needs. In this way, al l  l inguist ic
choices are relevant, even though they do not have f ixed functions within dif ferent
contexts. As a consequence, interacticlnalanalysis becomes an interpretat ive process,
which aims to f ind out both the mclt ivat ions and the results of the range of choices.

Al i  the issues approached trom this perspective ult imately ret-er to the study
of social identi ty and to the construction of knowledge through discourse. Both
phenomena are central topics within the Foucault ian framervork, as wil l  now be

2.2.2. Tlte Fottcuultiart perspective: Tlte study r{ power artd the prodttctiort of
knowledge t lwtuglt discottrseo

According to Michel Foucault, the 'new rituals of power' are exercised through
discourse. These include the definit ion of what is usual and expected, as opposed
to what constitutes a deviation! an exception and, consequently, creates subjects and
selt-knowledge. Power is not necessarily repressive, but, as Foucault shows, it works
partly by defining what it means to be a proper human being. One of its ett 'ects is,
then, subjectivation: The constitution of subjects and specitic knowledge about
aspects of  the sel f  (Foucaul t  1994a& i994b).  Thus, power can be detected not only
in prohibit ions. but also whenever the subject assumes a particular way of acting, or
whenevcr the subject considers this way of acting as a particular expressit-rn of
his/her true identity. Selt-regulation and normalization result from 'external' tbrces
turning into ' inter ior '  sel t -c l isc ip l ine.e

Amongst the diftbrent discursive practices approached from this perspective,
there are: First. the study of exclusion procedures (see Foucault 1977), by means of
which women are exciuded from the workplace; and second, intertextuality (see
Foucault 1969; Voloshinov 1973), by means of which legitimate discourses are
invokecl and identity processes are carried out. The constitution and reproduction
of social knowledge is involved in the fulf i lment of both practices. We now focus on
thc cocni t rve basis of  th is involvement.

B Foucaull 's influcncc secms to bc more ancl more relevant in current developments of
Discoursc Analvsis (scc, for cxample, Wcthcrell & Pottcr 1992; Fairclough 1992; and Wodak 1995).

9 ln o lhcr  arcas of  our ongoing rcscarch (see footnote 7) ,  we have focused on the
constitution of subjectivity through men's and women's discourse in relation with power structures.
Wc havc studied, in particular, how subjectivation takes place and how the social world is organized
and catcgorized. In this sensc, male discourse secms to be mainly contrcll l ing and normative, using
the persuasivc and rhctorical power of discourse. sincc it rcproduces and legitimizes traditional
patterns of subjectivity. On the other hand, within female discourse, we have found an emergent
pat(crn of  subject iv i ty ,  which quest ions t radi t ional  models,  p lacing i t  against  normat ive discoursc.

The main argumcntativc strategy of female discourse is manilest intertextuality (Martin Rojo t 995b).
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2.2.3. Tlrc cogrtitive basis

In diffbrent momcnts of our analysis, we tbcus on social categorization and
stereotypes, following as a referenc:e framework research by Lakoff (1987), Tajfel
(1981),  Turner (19t i5;  and Turner et  a l .  1987),  van Di jk (1987),  and Wetherel l  and
Potter (1992). [n particular we try to find out: a) the cognitive strategies by which
participants give coherence to the social processcs they face during interaction (such
as wonren's incorporation in the labour market); b) how they organize their
experiences; c) which changes are considered to be relevant, and which constraints
they establish to further changes: d) which social phenomena are considered to be
ei ther the source or the ef f 'ects of  these changes; e) how thev bui ld and lust i fy their
discourse about both genders.

By looking at somc picces of the analyzed conversations, we wil l see how
ditferent features are assigned tcl each gender. This process results from a cognitive
process of association ancl also derives from a metonymic prulcess, by means of
which a subcategory ( 'non-working mothers ' )  or  a part icular feature ( 'not  to be
devoted to work'), stands for the whole category (women) (Lakoff 19t37). This
procedure, which is reintbrced by discursive strategies. such as exclusion tactics and
'overdetermination'r0, zrl lows fbr quick and biased juctgements about indivrduals
and social grclups, and plays a crucial role both in argumentative moves and in the
construct ion of  d iscourse.

3. Main topics and argumentative progression: Competitiveness as a framework

In the group meetings we have analyzed, after a preliminary presentation, most of
the rest of the discussion deals with competit iveness in the workplace and related
issues. This topic seemed to be a 'safe topic ' ( i ts  development was dominated by
androccntrism) and was maintained unti l issues such as the women's status within
the labour world and their being discriminated in promotion were indirectly brought
up by the moderator (in section 4.1. we wil l focus on this transition from a safe topic
tcl a more dangerous one tor men's 5slf '-presentation).

Competit iveness was init ially talked about by the participants as typical of
situertions which offer general possibil i t ies of promotion within the hierarchy of the
business organization. In this respect, it should be pointed out that more emphasrs
was placed on power than on thc economic benefits derived from pr<lmotions, which
seems to be related to the fac:t that men's self-identity is strongly rooted in the
workplace -in i iddition to the typical reluctance to talk about money. Personal
success secms to be based almost exclusively on development in prof-essional l i fe in
highly professionalworking positions. The interlocutors consider promotion as a way
of social recognition. In this scnse, not mentioning women in this part of the
discussion might mean that women's promotion is seen, within the groups of
protessionals and executives being analvzed. as ̂  threat tcl their identity. When

10 A f , r .*  of  svmbol ic  reprcsentat ion of  socia l  actors,  in which socia l  actors are represented
as part ic ipat ing.  at  thc same t imc,  in nrrr rc than onc socia l  pract ice '  (van l reuwen 1995b: 2I-23:  see
also van Lecuwen 1995a: 101).
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the moderator f irst suggests the topic of women's promotion, a change within the
groups' dynamics is observed in the developrnent of a particular subtopic the
participants had already addressed: The criteria used for promotion. The
argumentation on this issue goes from subjective citeia (as regards men) to
objective citeria (as regards women). At the beginning, when talking about men's
promotion, there arise differences amongst and within the different groups with
respect to the degree of subjectivity of the criteria used in the selection process.
However, such differences vanish when the topic of women's promotion to
management or responsabil ity positions is raised. In fact, the mention of the
subjectivity of the criteria employed entirely disappears. What in the beginning is
perceived as subjective is later on seen as clbjective, by means of references to
'culture' or 'tradition'. This is a typical instance of rationalization (see section 6), in
that it hides the emotional origins of their beliefs behind arguments which are
supposed to be objective (Boudon 1992:29).

The argumentative progression (from subjectivity to objectivity) runs as
follows;

1. In the promotion procedures everyone must be treated equally. The groups
crit icise the transgression of this principle:

..etilotrces, qttiero decir Ete la entpreso no te valora tlts conocimientos
ttcrticos o tu capacidad de trabajo... (RG. Dir:17)

' . ..Then, what I want to say is that the company doesn't value your
technical knowledge or your capacity for work... '  (R. Dir:17)

(2) ... Erttottces, idortde estd la v,erdadera promociritt? (R. Dir:6)

' . . .Then, where is t rue promot ion?'  (R. Dir :6)

2. Since in those contexts in which trust is necessary subjective criteria have to be
used, it is impossible to treat everyone alike:

(3) ...tienes que trabajar con wta persotn qLte tenga aproximadarnente las
mismus opirtiones que lri, Lutu persona que tenga las misma.s ideas,
poque si rut... (R. Dir.10)

'You have to work with a person with more or less the same opinions
as yours, a person with the sarne ideas, because if not... '  (R. Dir:10)

Then. the crit icisms are soffened:

Claro, entotrces ya ,n es amigiismo en el setttido esticto de la palabra.
Yo creo que hemos hablado de amiguismo demasiado pronto y de una
forma muy sttperficial... (R. Dir:13)

'Of course, then this isn't 'stirtg-pull ing'in the true sense of the word.
I think we started to talk about 'ptilling-stings'too soon and in a very

( 1 )

(4 )
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super f ic ia l  way '  (R.  Di r :13)

3. However, there are subjective elements that are so general ly accepted that they
ett 'ectrvely move trom being considered subjective to being accepted as objective,
such as, for example, those with respect to the dif f icult ics that women have in taking
respons ib i l i t ies  and do ing tasks requi r ing substant ia l  commitment .  In  th is  way,  the
widespread so-cerl led 'double duty'  (a double or even tr iple shif i)  of the wurking
wornan -who is assumed to be the person who takes on the duties of the hclusewife
is  created.  Th is  becomes a reason fbr  d iscr iminat ion against  women wi th  respect  to
men;  a  reason which is  acccpted and normal ized in  promot ion proccsses.

"..si Runtdn le dic'c lodo.s lo.s diu.s Ete tiene tluc ir u buscar a lrx nirfux
ul ctilegio, pues, dic,e.y, muclto, tut diu cs Lut diu, pero que tu) me kt
cLtenles lodos los d[us, ert cambir), cott Mur4uritu sc ve, v ul firnl se lnce
c'osttunbre... ( R. Prot: I8)

'... i f Ramr)n says to vou every day that he has to fetch the kids from
school, you say: ' just thrs once. but don't ask me cvery day. But.,
Margaritrr gocs every day anctr. at in thc end it becomcs a hafrit".. (R.
Prof :  l8)

What  we f ind in  th is  case is  a  tac t ic  o f  se l f -defense ( i f  the cr i ter ra  are not
oh ject ive.  the acrcusat ion o f  d iscr iminat ion agarnst  women can bc fbrmulated c ln  the
bas is  o f  th is  key argument) .  The conscquence of  th is  defens ive tact ic  is  zr
se l f -excu lpatory  d iscourse on the par t  o f  men (see sect ion 6) :  "We se iect  our
personnel  on the bas is  o f  qua l i ty  and the degree of  commitmcnt  t t )  work"  (see,  van
DUk 1991:  ch.4 ,  for  very  s imi lar  remarks) .  Af ier  the jus t i f ica t ion o f  the promot ion
cr i tenon of  'good personal  re la t ionsh ips '  (which could  be unders tood as a lso
refer r ing to  the male- f 'emale re la t ions in  the workp lace) .  the in t roduct ion rn to  the
discussicln of female references by the moderator produced manv changes.

1.  The e l iminat ion o f  cer ta in  e lements  f rcm the d iscuss ion:  Cr i t ic isms against  the
system disappear and biased cri teria are not referred to again. so that i t  may be
inferred thart.  even i f  decisions taken with regard to the promotion of me n seem to
bc debatable, this is not the cerse for decisions concerning women: Not promoting
them. in  th is  case.  The ta i lure  o f  women to  be promcl tcd,  as  we shal l  see in  4 .2 ,
must be for objective reasons: "Thcy don't  deserve i t",  "they disquali fy themselves".
"they aren't  committed to the f irm", and so on. In this wzry, there is a movement
f rom avoidance of  the sub lect  in  d iscc lurse to  cxc lus ion wi th in  the d iscourse,  hased
on the argument that i t  is wclmen who exclr"rde themselves.

2.  On the other  hand,  sub ject ive cr i ter ia  are mainta ined:  What  is  impor tant  is  to  get
on well  with a col league. Al l  reference to the existence of bias, that is, promclt ing
fr iends or pol i t icking, disappear. The cri teria are not questioned: T'hey are fair.  In
cont rast .  cu l tura l  d i t ferences are h igh l ighted:  " l  can ' t  re la te  to  her"  (R,  Di r ) .  "They
have a d i f ferent  va lue system" (R,  Di r ) .  The consequence of  such s ta temcnts  is
clear: I  can't  accept within my working context and'world rf  l i fe '  someone who wars
very tar fn;rn i t  in thc f irst piace. Exclusion is mainly establ ished by means of

(s )
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3. The taboo of discrimination: There
no discnmination. Even the expression
S O  O N .
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is 'wire-pull ing'and polit icking, but there is
itself is avoided: 'Whatever you call i t ' ,  and

4. Innocence and the way to build a positive social image: Ignoring women is not a
'conscious habit '. "You don't even think about choosing a woman", although there
is also a certain wariness: "Your chances of getting it wrong are smaller". In this
way, the speaker reinforces his image as "acting in a responsible way in the face of
reality": Potential opportunities tbr making mistakes are avoided. As in the next
example, the 'objectivity' of the decision against the promotion of women can be
emphasized using a play on words involving homosexuality:

(6) Yo desde luego siempre me lrc tirado por los hombres, y me guslon las
ntuJeres, telt? (r,sus). (R.Dir:41 )

'Of course, I have always gclne tor men, and I l ike women, don't I?'
( laughters ) .  (R  D i r :41)

This play on words appears because the speaker expects to get the consensus of
male group easily. He does not expect any reticence from men because every man
is witlt mert when he is against women. This is their logic.

5. These differences can turn into an argument about the process of promotion: Not
to discnminatc women is to discriminate men, as in the next fragment of the group
discussion:

Hay muclrcts lrtmbres y yo por lo mertos tn me meto ah[, de esas
rewiortes que te jwttus veitilicirtco, te empiezas o pelear y empiezas a
soltar [ocos, Iny muclta gente qLte se queda cortado si hay una mujer
delatte (...) pero de olro presidente y tal u kt mejor no le gusta, y es otra

fonna de discimirnci1rt rto poderse expresor como e1... corio y todo este
tipo de tocos rtos salen prtr todos los lados en cttalquier momento, sobre
Iodo en wt momento cle erfrentumiento. (R. Dir:38)

'There are a lot of men -but I don't include myself-, in those meetings
with about twenty five rnen, and everybody begins to tight and swear,
so there are a lot of people who can't open the mouth once there is
a woman present (...) but the president [of the company] may not l ike
it, and this is another way of discrirnination: He cannot express
himsel f  as he wants. . . '  (R. Dir :38)

The presence of a woman breaks the domain of men, their logic of
communication, their'freedom' of communication. This is an 'objective'obstacle to
the promotion of women at work. Furthermore, in the last sentence, we can see how
a generic term (gentel'people') is used as a male term, contrasting with 'a woman'.

t ' 7 \\ , , ,



466 Luisa Martin Rolo and Jav'ier Callcjo Gallego

The fact that they change their ludgements and att i tudes regarding the
cr i ter ia  tor  promot ion when the top ic  o f  women is  in t roduced is  poss ib ly  because,
in principle. the referent of general discussions on the workplace is cxclusively male"
These argument strategies cannot be disconnected from the image the speaker
projects (Gotfman 19tt6a; l9t36h): They are an attempt at self-exonert\ t ion.

4. The l inguist ic organisation of masculine discourse: Inhibited sexism

ln the fol lclwing section we analyze the strategies and discourse procedures t l- tzrt
reveal  the presence of  d i f ferent  k inds of  sex ism:  The f i rs t  sect ion (4 .1)  fbcuses or l

androcent r ism and the d isappearence c l f  women,  and rv i l l  a l low us to  cons ider  both
aspccts  in  re la t ion to  pcrsonal  expe r iences.  The seconcJ sect ion (4 .2) ,  c r l r responding
to the process of objectivisation of what has previously been subjective, ul lows us tcr

concent ra te  on ra t iona l ised sex ism.  In  both there is  inh ib i t ion.

4.I. Inhibited androcentrism: A radical exclusion prrx:edure

The d i f fercnt  groups co inc ide in  opening the d iscuss ion by t i rcustng on the
workp lace and avo idrng exp l rc i t  re ferences to  women,  and not  showrng any features
which would exp l ic i t ly  make the d iscourse appl icab le  to  them.  These tact ics  l r f
ign<l r ing the ex is tence of  wornen are a  consequence of  t rad i t iona l  androcent r ism,
and they cont inue to  be used unt i l  the moderator  in t roc iuces the issue of  gender  in
the conversat ion.

The Spanish language has an overt svstem of grammatical gender, in which
a gender  oppos i t ion is  estab l ished ( in  pronouns,  nouns,  ad ject ives and determiners)
between female, defined as the marked term or intensive, and male, the unmarked
or extensive term. When the specif icat ion of gender is not desired or the gen<ler of
the personal  re ferent  is  unknown.  the male term has to  be used.  Th is  organizat ic ln
of gender has been considered discriminatory by many authors (see, for example,
V io l i  1987 :  Pe r i ss i no t t o  1982 ;  N i ssen  1991 ;Fe rn6ndez  Lagun i l l i r  1991 ) .  I t  a l l ows  t hc
part icipation of women to be hidden, and in fact i t  does produce this social etfect,
s ince,  as some empi r ica l  research shows.  there is  a  s ign i f icant  tendency to  in terpret
male terms as intensive (male) and not as extensive terms (both female and male)
(see Perissinoto 1982). Nevertheless, even i f  the l inguist ic system of ' fbrs this choice
of the extensive male terms. i t  is quite relevant that our speakers never
spontaneously make specif ic references to women. or mention expl ici t ly the gender
of the workers they are talking about, by using phrases such as: 'When I hire a man
or  a  woman'  or 'men and women d i rectors  we have '  ( los  d i rectores y  d i rect r ; ras  que
tenemos) .  The use of  th is  type of  express ion is  not  very  common in  Sparn - in  sp i te
of  the po l icy  car r ied byThe Min is ter io  de Educac i6n (1988)  and by the lns t i tu to  de
la  Mujer  (1989) .  However .  i t  i s  in terest ing to  po in t  out  that  Spanish is  nowshowing
a clear tendency towards the formation of femenine forms for the names of
prc f 'es ions (Nissen 1991) .

However. from the absence of specif ic references and the use of exclusively
masculine terms i t  cannot be deduced that the ret-erences being made in the
discussion are exclusively to men: Some of the terms employed r io (guy); seltor
(rnen): pepito or . fulanito (Mr So-and-so) could be thought of,  although with some
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di t f icu l ty .  as  terms which re fer  to  both women and men.  Such terms can be
considered irs ' low'gencrics. 

i f  compared with other possible choices l lke indit , iduo,
g iven that  they suggest  a  spcc i f ic  in terprc ta t ion. "  As a  consequcnce,  d iscourse is
ambisuous.  wi th  regards to  the gender  o f  the people  whc l  make up th is  labour
wor ld .  Such ambigu i ty  is  a l lowed and suppor ted by gramn)at ica l  gender .  Th is  tac t
hecomes even more confusing by the use of./eri t ine e.ttettsi t 'e tenns, such:rs (tma)
persono ( 'person ' ) :  or  ( lu )  ger te  ( 'people ' ) .  rvh ich can be cons idered as 

'h igh

- {ener ics ' l l .  However .  once the moderator  inc ludes the issr - re  o f  genc ler  in  the
d iscuss ion ( the t rue ob jcc t  o f  invcst iuat ion,  which is  unknown to  the par t ic ipants) .
a  number  o f  phenomena appear  which make i t  c lear  that  the re ferents  o f  the
d iscuss ion have becn predominrrn t lv  mrrscLr l ine.  up to  that  po in t .  These phe nomenzr
show the in tcrpreta t ion ass igned and,  a t  the same t ime,  p lay a  ro le  in  wh: t t  speakers
want  to  ach icve bv means of  the use of  male and _{ener ic  f i r rms.  In  a  para l le l  rvay.
thev change not  on lv  the contents  o f  thc  d iscuss ion,  but  a lso the s t ra teg ies f i l r
ar tu ing.  The use < l f  these gener ic  terms.  which h ide the i r  spcc i f ic  re ference.  can he
cons idercd as the conscquence of  the in l i ib i t ion o f  andnrcent r ism.

Ami lnq the resourccs that  reveal  unc lcr lv ing androcent r ism,  which enta i ls  that
re fercnts  o f  d iscourse about  work  are preferab lv  rnen,  therc  are the fo l lc lw ing:

1.  A l ternat ing terms:  Gener ic  fcnra le  terms such as persono ( 'person ' )  or
ger i le  ( 'peoplc" )  (cp iccne terms)  scem in terchangeable rn  the d iscuss ion rn i lv  tor
mascul ine terms l ike :  I io  ( 'guy ' ) ;  se i i r r  ( 'man ' ) :  I ' cp i to  ( 'Mr  So-and-so") .  e tc .

2 .  Ccnder  agrccmcnt :  Gentc  ( 'peoplc ' )  and per . \on{ t . \  ( 'people ' )  are  typ ica l ly
combinec i  w i th  mzrscu l ine pronouns.  rvh ich rest r ic ts  the inc lus ive va lue of  the
antcccdcnts .  and ind icates that  the rc fcrcnts  f rorn  which the d iscoursc is  const ructed
about  the workp lace are conce ptua l ized as rnen.  Gcnder  i rgreement  depends on the
sex of  a  non g ivcn re fcrent  r i l ther  thr in  on thc gender  c lass o f  the anteccdent ,

Katte pro.fesiorrul. te llevu.s bictr o trrul c'ort ellos. (RC, Dir)

'p ro fess ionul  people  (gc i l te .  fernenine term).  you fee l  good r l r  bad wi th
them'  (e l lo . t ,  muscul ine) .  (RG.  Di r )

3. Modif iers:  Somc semernt ic gaps occur in thc discourse, part icular ly when the
modcratrrr focuses the discussion on womcn. Frorn this point on, terms like persottu
( 'person')  and gcnte ( 'people) ' ,  which i l re. femir t i t te extert .s ive tenns appear
accompanied bv modif iers that  restr ict  their  meaning and stress the female gender:

person(rs . femenittus ( ' t 'emale people') (RG, Dir)
persottos trtujeri :s ( ' fenrale pcople') (RG, Dir)

The examplcs in  (9)  and (10)  ind icate  horv ,  bc fore the quest ion o f  wornen

' '  Pcr iss inot to studics hou'  malc tcrms are usual lv  indcrstood as intcnsivc (cxcluding
womcn).  This author out l ined a sc;r lc  o[  gcncr ics.  in u 'h ich htnr i t r t  (ntun) gcts a l ( )1,1 o l ' {cncnc
intcrprctat ion,  whi lc  tndiv iduo rcachcs an l t07 (scc Pcr iss inot to 19132: 3 l ) .

12 Thcv obtain a 90(;" r  of  qe ncr ic in lcrr r rctat ions.  in Pcr iss inot t i l 's  scalc.

( tt)
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ar iscs,  the re fercnt  o f  persot to  ( 'pcrson ' ) ,  i tnd o f  the d iscourse in  genera l ,  hns been
prcdomrnantly male. Fctrms l ike persortus .femett i t t t t .s a,re extremely unusual in
Spanish.  and c iear ly  s t rcss how the tendency to  make a spec i f ic  or  in tens ive
rntcrprct i t t iott  of male terms is cxtended to t 'emale generics. Both malc and t 'emalc
genenc terms offer dif fererrt interpretat ive possibi l i t ies, which al low speakers to
express the i r  c< lmmon concc[ ) t ion o f  thc  wor ld  o f  wurk  p laces (McConnel l -Ginet
19f3ft:  95):

ettiotrc:es cuctttdo lti t,tt.s u elcgir vcs qLrc tto, que rn tiertes ct rtittgtttttt
personu femettiltu puru elegir y es que no lu lruv, en cumbir) ett otrus
rufttu.\. (RG, Dir)

(e )

'So when you are go in_q to
have i tny  " temale persr )n"
arcn ' t  any.  Lrn l ike in  o ther

choosc you see that  you don ' t ,  you don ' t
to choosc from. ancl i ts because there

branches '  (RG,  Di r )

(  I  t )1 sott rtrveles de uuriliures o de udmirtistrutivos dotuJe lut1, tuttt serie de
parvntus rrtujeres ttue vit'ert de cllo que tietrctr que gotutrse lu vida, y
olrus qu( hiert asldtt cttsudu.s, e'rt gerrcrul estdtt cttsadus o sobre todo
ucuhurt ric tutcr urt c'rfut o u.;(... (RG, Dir)

'A t  thc  aux i l i i r rv  or  admin is t ra t ivc  ieve ls  there are these " terna le
persr )ns"  that  l i vc  f r l r  the i r  1ob.  and others  that  are e i ther  marr ied,  in
genera l  they arc  n iar r ied ur  usual ly  havc jus t  had a k id  or  someth ing
. . . ' ( R G .  D i r )

From thc indete nn inat ion in  the l ingu is t ic  prcsentat ic ln  o f  workers  who can
be employed and promoted. the sp*rkcrs movc to a new stage, in which they use
many s t ra teg ies o f  determinat ion o t 'women as people  who are ne i ther  va lued nor
employed (t irr  thc study o1' l in-quist ic resources of bclth determinatic>n and
indeterminat ion.  see v i rn  Leeuwen 1995:  l6) .  These examples cou ld  be seen as
paradigmutic inst i tnces of a theorl,  that "people are rnale unless proven otherwise,
that  femaleness is  cont rasted wi th  malencss in  be ing a spec ia l  and d is t inc t ive form
of  humunncss.  a  rnars ina l  condi t ion"  (N, lcConel l -Ginet t  l9 t tu :  93-94) .  At  any
mclment .  such in terpreta t ion,  by  which par t ic ipants  make exp l ic i t  the connect ion
between typical i tv and malenc.ss in work pl i ices, seems to be controversizr l ,  but
shared by par t ic ipants .  anc l  soc ia l iv  s i tuated.

Under lv ing anc l rocent r ism a l lows us to  speak o i  inh ib i t ion,  and can be
cons idered i ts  u  tac t ic  o f  ignr t ranc:e and ev i rs ion,  equiva lent  to  o ther  pract ices s tud ied
hvvan  D i j k  i n  co rpo ra le  d i scou rse  abou t  c thn i c  m ino r i t i c s  ( seevan  DUk  1991 :  ch .4 ) .
At  f i rs t .  upJrarcnt ly .  the two s t ra teg ies o f  exc lus ion estab l ished by Foucaul t  (1911) ,
'd iv is ion"and ' re jec t ion ' .  i l re  not  exp l ic i t l ,v  empl , ryed:  l 'hat  rs .  a  d iv id ing l ine between
mcn i tnd women in  thc  workp lace is  not  estab l ished,  ne i ther  is  there a  cc tn f l ic t
bc tween bct th  groups lu ter  nn.  Fo lkrwing van Leeuwen in  h is  s tudy c l f  "The
representat ion o f  soc ia l  ac tors" .  we cctns ider  th is  to  be a k ind of  exc lus ion which
leaves no t r i tccs in  thc  represcnt i t t ion,  m:rk ing both the soc ia l  ac turs  and the i r
act iv i t ies  d isappear  (sec van Lceuwen 1995b) :  Gener ic  and a l l - inc lus ive terms,
whose rc ferents  may be hoth men and womcn,  i l re  used.  However ,  such ' rad ica l
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exc lus ion 'shows up once women appear  on the scene,  and the phenomena ind icated
above show that. up to thrrt  moment, the referents of the discourse were exclusively
male,  and womcn h i rd  in  fnc t  been exc luded.  Once women appei l r  on the scene,  the
st ra teg ics  o f  exc lus ion do not  depend on s imple omiss ion:  they s top be ing impl ic i t .
The s t ra tcg ics  o f  sex ism c:an now be seen as he ing based on arguments .

4.2. The exclusion of women from the lahour world: The argurnentation of sexism

Argument-based sexism entai ls the use of a dif t-erent kind <lf  exclusion procedure,
which is  ar t icu la ted on two axes (Foucaul t  1971) :  DIVIDING, that  is ,  es tab l ish ing
the categur ies  which wi l l  be opposed (categonzat ion and conceptua l izat ion o f
processes) :  and REJITCTING, that  rs .  segregat ing,  rnarg ina l is ing.  c reat ing a  negat ivc

imase (argumentat ion:  Use of  anecdotes.  overdeterminat ion) .  Both moves.  d iv is ion
and re ject ion.  cannot  bc d issoc ia ted - they take p lace s imul tanec lus lv .

1.2.l. D^'idirtg: Dissociutiotr urtd cutegrtri:utiort

Dividing entai ls a proccss of categorization of individuals into groups (special ly by
means of lexical izat ion) and a conceptual izat ion of pnlcesses (sy'ntactic and semantic

structures of sentences). The catcgorizr i t ion of indrviduals into groups produces a
par t icu lar  organizat ion o f  pcrcept ions and judgements .  The meaning c l f  these

catesor ies ,  the i r  funct ions,  and the i r  soc ia l  and psvcholog ica l  meaning is  estab l ished
throu_r{h discourse. and they changc when this context changes, which means that

they are "1lart of thc col lcctrve domain of negclt iat icln, debate, argumentative and
rdeolog ica l  s t ruggle"  (see Wethere i l  and Pot ter  1992:77) .

The t ir l lowing examples show how the ternrs used to refer to women produce
a clasif icat ion into two grc)ups:

(11) -o estos pue.\tos de mds re.sportsuhilidud, Iu mayorta esldtt divorciadas ct
xtlterus...
- No, ltatt llegutlo o esos puaslo.t porque, se han dit,orciudo y se hsn
tladic:ado a lct ernpresu totultrtcttte o estus sol{erut 1t te dedicas a ln
empresu y que su umbicitirt es ulcurtzur Lut puesto imporlattte ett lu
etnpresu... ( RG, Dr: 23-21).

'at  these munagement posi t ions and posi t ions of  respclnsibi l i ty ,  most
of  them are divorced <lr  s ingle. . .
-No, thev have reached these posi t ions,  because thcy are divorced and
they beconrc completely devoted to the company, or because they are
single and they are cievoted to thc company, and their anrbition is to
get an imprlr tant  posi t ion in i t '

(12) dos tipo.s de ntttjer trubujucloru, lu que cortcilis lutgury,trubujo, v, lu que
Iuclut"  (RG. Dir :15).

' two k inds of  work inu women.  those whu make home and work
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compa t i b l e .  and  t hose  w ,ho  f i gh t

As  c ; t n  be  secn  i n  cx : tmp l cs  l i k c  t hcsc .  speake rs  ac t i va te  two : r xes  o f  d i v i s i gn :

l . A i i rs t  ax is  o t '  r i i v is ion,  which separates mcn i lnc i
a  cont r i is t  rvh ich.  nowever .  rerna ins lmpl ic i t "
A scconc l  i tx ls  o t '  d iv rs ior r .  rv i th in  the { I roup
c l  is t rngu rs l . rcs  bet rvcc n  :

wolnen.  produc ing

of  women.  which

it) 'wtl inen rvt. to cit t t  be prt imoted'( ir i .s promrrciornblcs or (!ue l legun),
rv t t t tsc  pr t l to tvpc ts  the 'non-m() thcr  

wol run '  Qnuler  nr i  mudre) ,
spinstcrs. divorcces. widows and unattr i lcttvc worncn (. las sol leru.s,
divrrc' iut i t ts. viudus, lus feus) (RG. Dir:22). The process <tf associat ion.
r ca l i z cd  bv  p i t n t t l t x i s  ( scc .  va i r  Leeuwen  1995b :  I 4 )  en ta i l s  i r n
idcnt t t tcut ton o l '  thcsc 'womcn who can bc promct ted '
( l tnr r t toc ' io r tuh le .s)  in  ternrs  o f  the i r  ernot ion i t l  and pcrsonal  fa i lu re .- l ' i t ts  

prcscnt i . t t l ( )n  ts  c lc i t r lv  cva luat rvc .  To thrs  group be long a lso,  in
solnc citscs, wontcn ( lu.;  que i tuc'en opo.sic: iotte. i) .  who take conrpeti t ivc
cxa ln inat ion to  thc  c iv i l  sen, ice.
h  )  

'wonten who urc  not  mzr tcr ia l  tc l r  promot ion '  ( las  , :o
pr r tmoci r tnb les) . 'women who c l iscr i in inate  against  themselves '  ( /a^s
quc \e uulrrc.rc' l rn'c 'r t) . ' those who are not ctrpuble'( lu.s que no l legan):
r i 'o rk tng nrot l tc rs  who rvr l rk  to  n takc a  I i t t l c  p in  m<lncv.

At  thc  hc l t r t  o f  th is  r )ppos i t ion thcre l ies  the non-wr t rk ing mother ,  who ncts
:. ls i t  ret 'crcnt. c,u'cn i t '  l ier prcsencc is not crpl ici t ly t i trmulated (tbl lowing our
i rna lvs is .  they ernboc i icc l  the prot t l tvpe o l ' rv t lmen) .  Thc prcsentat ion we make here
of  thrs  t i txon i t t t tv  is  not  c rhaust ive.  hut  the examples we inc lude s l row that  i t  p lz rys
ru rc lcvant  ro lc  in  the r lcvek)pment  t t f  thc  urgumentut ion.

- l -hcrc  
i t rc  numbcr  o f  d i f fc rcnt  k inds of  a t t r ibutes and act ions o f  both types

t t f  rv t tmetr .  rv i r ich  cannot  t rc  analvzcd in  deta i l  in  th is  paper .  Never the less bct th  wi l l
bc  re f 'c r rcd to  in  thc  cr i t rn inat ion o f  unccdotcs bcktw,  (see Gr ' lmezet  a l .  

. l995:  
ch.2 ,

t 'c t r  i t  dc ta i lcd l tnr t lvs is  o f  the i rnuqes of  womcn in  cornpet i t ive  wr t rk  contexts) .
Rela tcd to  th ts  i - r t t rn t .  rvh i r t  is  nrorc  rc lev l rn t  is  thc  ro le  p laved bv th is  taxonomy in
I t rqun lcn l i t t ion:  I i t th  krnd of  rvonrcn i r rc  e lcar  zrqcnts  o1 ' thc i r  own d iscr rn ta t ron:

{  l 3 ) E. Y'o tt() ('ra() quL, ltu\{i di.scrimittttc'iritt ctt ub.xtluto...
[ ) .  r . t I t t ' ]

t l

E. Qttierri dccir qua no crao que ltut'u di.;c'rintinacidtt...
l .  E . i  quL ' ld  rnu i t ' r t , .s .sc  tu i lo<, l i rn i r t t t t t  n l t t tuo,?1ct t t t , . . .  (RG,  Di r :18) .

E -  ' l  don ' t  t h i nk  t ha t  d i sc r im ina t i on  ex i s t s .  no t  a t  a l l . . '
D-  'cJon ' t  vou ' . ) '
E -  ' l  mean  tha t  I  don ' t  t h i nk  t ha t  d i sc r im ina t i on  ex i s t s '
[ r -  'What  

h i rppc l ts  is  that  \ \ 'onten d iscr imin i l te  the lnse lves
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in  th is  cASe we see a tendencv towards the
bv g iv ing a  lo t  o f  ncgat ive c la ta .  Th is  favours

A )

B)

1.2.2. Atrcc:doles us meclturtisrtts o.f rcjcc'tiort

Reject ion a f fec ts  both k inds of  women,  i rnd the procedurcs used are the same.
Anecdotes play an essential role in carrying out exclusion pror:edures. Arnong their
funct ions the fo l lowing s tand out :  a)  the presentat ion o f  examples o f  behav iours ,
which persuasively transmit and confirm the stereotypes; b) through them the
mechanisrns of general izat icln which are uriented towards the exclusion of women
are put  in to  pract ice;  c )  they produce an overdetcrminat ion o f  women;  d)  they
permi t  the presentat ion o f  a  negat ive image of  u 'omen,  who appear  as the agents
of  the i r  own exc lus ic ln .  Thrs  negat ive presentat ion o f  women has i ts  corc l lary  in  a
pos i t rve se l f -presentat ion o f  men.

1.2 .2 .1 .  Pat tcrns and schemata of  anecdotes

Partrcipants: Mujeres-mudres ('rnother-wome n'). mujeres-lrabajadoras
('working women'), mtleres trubujudoru.s rnttdres ('working mothers').
Act ions:
. mujercs trabujudoras mudres ('working rnothers'): Ir u por los ttiftos al colegio
('to fetch the children from school') (RG, Dir:20, 43), cuidar u los rtir ios
cuaiu.la estdn erqfermos ('to look after thc children when they are i l l ') (RG,
Dir :4,1).  l tacer lu cet tu ( ' to prepare the dinner ' )  (RG,Dir :21,22,50),  and scr
on.
. mttjeres trabajadoras (wurking women): Pusur cosus u mdqttirta ('to type
documents') (RG. Dir:22), totnur cu.ft en horus cle irabajo ('to have coffee in
wcrrk time') (RG, Dir: 22), c:otillenr ('to gossip"), negarse a quedarse
trubujurtfut .fueru del lutrufut de o.ficirn ('to refuse to work outside the
timetatrle') (RG, Dir:20), uburttlornr curreros prometedoras, sirt razrlrt aparente
( ' to give up promising careers,  wi thclut  anv apparent reason')  (RG, Dir :  17- 1U.
25. etc.) ;  Speci f ic  act ions of  working women: Scr t repus ( ' to be social-
climbers') (RG, Dir:28-29). ccpil lur.;e u kts tios ('to go to bed with men'),
uti l izar los utructiv,os .l-[sic'os ('to make use of their physical atributes') (RG,
Dir:29). ser rnurukntus o tirurtus ('tcl he bossy ur tvrannical') (RG. Dir:44-
4-5.48).  etc.
Localization: Time and space. Space is nurrnally envisaged in terms clf
everyday places and not synrbolic. An inside and an outside dimension rs
dist inguished: The home and the work place. The home is presented as the
prototypical  p lace f i r r  women, whi le the interests () f  men are mainlv outside:
fur them, the workplace plays a ccntral  nr le,  together wi th pubs or other
meet ing places (RG, Dir :43).  So, for  wome n to leave their  typical  -near ly
natural- space, very often entails negative judgements. As regards the
temporal  axis,  the anecdotes refer to the herc and now: When they are to ld,

c)
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a part icul i l r  vrew of the state of affairs is imposed. This axis has a key rcl le
ln  the s t ructur ing o f  d iscr )Lr rse,  because speakers  are deal ing wi th  soc ia l
changes.  those re la ted to  the s i tuat ion o f  women.  Some of  them are a l ready
accornp l ished,  o thers  are ored ic tab le"
Express ion of  fee l ings.  Anecdotes embody the at t i tudes of  the par t ic ipants ,
special ly their contempt fur women whcl are devclted tcl  their work (see.
spec ia l ly ,  RG.  Di r :28-29y 45-47) ,  and the i r  scorn towards the task n f  br ing ing
up  the  ch i l d ren  ( see ,  f i r r  c xamp le ,  ( l l )  and  (14 ) ) .

The anecdotes ment ioned above fa l l  in to  a  pat tern.  In  the czrse of  cover t
sex ism.  we have seen that  meaningfu l  anecdotes are used.  but  the genera l isat ion
i tse l f  is  not  t i r rmulated.  These z tnecdotes operate  as a  s t imulus so t l ia t  the hearer
i t r r ives a t  the in tended conc lus ion by h imsel f .  The tendency to  admi t  equal i ty ,  in
abst ract  terms,  in  the the exp l ic i t  express ion of  c r i t ica l  judgments  and of  negat ive
at t r tudes towards women.

4.2 .2 .2 .  Mcchi tnrsrns o f  induct ion and dcdLrc : t ron

' I -he 
analys is  o f  the anecdotes (examples (8)  and (10))  reveals ,  that  in  order  to

express and impose upon wornen the i r  percept ion o f  the i r  env i ronment ,  men,
par t icu lar ly  those of  manager ia l  s ta tus.  use a way of  rcasoning that  appears  to
combines induct ion and deduct lon:  f  .  induct ion:  From observat ions,  ins tant ia t ing
examples.  -carefu l ly  se lectec l  anecdotes about  women in  the workp lace- ,
gcnera l is i t t ions about  women are der ived:  Women are not  suf f ic ient ly  devoted tcr
work ;  2 .  deduct ion:  Cer ta in  conc lus ions are drawn:  Women l imi t  the i r  c lwn chances.
d iscr iminate agzr ins t  themsclves:  and pred ic t ions are made:  The s i tuat ion wi l l  on ly
chan,r.te when they chan_rle themselves, without which nothing wil l  change. By means
of this strertegy, there is an attempt to legit imise masculine discourse, i i  discourse
that. t i rr  i ts understanding and persuasiveness, requires the control of the negative
female stereotypes and clear masculine values that are typical of overt sexism. 

' Ihese

stereotypes. though part ly distorted as a result of the rat ional isat ion that st i l l  holds
in the discourse, are marnly cierived from questions asked by the moderator about
the l imi ted presence of  women in  pos i t ions o f  respons ib i l i ty .  As Gar f inke l  (19t34:
184)  suggcsts .  ra t iona l isat ion is  necessary  s ince exp lanat i r )ns  are requi red.

(  l 1 ) Yo os r'ov u cotttur utt coso, .suryi1 urt problemu, tne llam6 el direc:tor
o utto rewi1tt urgente por lu turde, y la setktritu qLte se lluma Elvira
dijo: "iulti, pues \,o tto nrc puedo quetlur, me tierrcn tpte uvisttr c'ott
veirttic'uutro lutrus, porque los ttinos...". Y dije ttsted .se quedu, y cluro,
pero es tlue lu sulitlu que tuvo Erc si lu contidu de los nirlos es que a ml
tro se me ocuffe, buerto es qtte ),o rto trubujar[a leriertdct rtitlos lo
pimero... (RG, Dir:20)

' l 'm go ing to  te l l  you about  one * rse,  a  prob lem came up,  the boss
cal led me f i r r  an urgcnt  mcet inq fur  the a f ternoon,  and the g i r l ,
ca l led E lv i ra ,  sa id  "  Ah!  Wel l ,  I  can ' t  s tay,  you have tc t  g ive me
twenty- four  hours  not ice,  because the k ids . . . "  And I  sa id  "yc lu  have tc l
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sti ly", obviously, but the reason she gave was the kids'dinner. I  would
never  have th ink o f .  Wel l .  I  wouldn ' t  work  i f  I  had k ids . . . '  fRG.
Di r :20)

Tr i  persuade others  and themsclves,  men usc observat ion anc l  induct ion
( ' that 's  what  we see ' ;  ' that 's  what  happens ' ;  'we are ob ject ive ' ) .  Men want  to  present
the discourse as something clbject ive, and not as the part icular view of an individual
or a gender; their argument is bersed on a prejudice regarding' i lossible objectivi ty '
as 'object ivi ty as an ideal aim'. In this way, the weaving clf  motives in this
argumentation strate!ry, developed within the dynamics of the group, has the effect
of cclnsol idating stereotypes -which of ' fer direct support in overt sexism and indirect
suppor t  in  inh ib i ted sex ism- and produc ing new ones:  'Women managers lack
t 'eminine attr ibutes'.  At the same t ime, they project of their own posit ive image ("we
aren ' t  the ones respons ib le" ) ,  and exc lude women.

(15) Y tiene su propio sistema de valores, porque poro wn mttjer Io pimero
a Ia hora de tetter tut lijo b pioitario es dedicarse a su ltijo v la
empresu poso a seralgo secwtduio (RG, Dir:17y 18; vdase tunfii€tt I5
)' 29).

'They have their own system of values. For a woman the most
important thing in l i te is to have children, and the firm takes second
placc'  (RG, Dir :17 y 1f t ;  see also 15 y 29).

In argumentat ic ln,  instead of  a hierarchical  organisat ion in which i t  seems to
be necessary tcl give specific evidence to support the statements, there is an
argument schema of the type: Central/peripheral. The value of women in the
workplace is questioned, and so is their dedication, bv resorting to the peripheral,
that is to say, by evoking anecdotes concerning peripheral matters: Drinking coffee,
typing, the example of someone who does not wish tcl attend a meeting, etc.

(16) Tti subes lo borito qLte es llegar a la oficirta y qLte te diga el jefe toma
Ituz esle papel a mdquirtu ), Iuc, lec, loc, sucor el informe y lomo pLtm,
u tomar cafd, iamos tto me digusi. Hny veces que vierrcrt a la una y me
dicert nte duele el estdmugo, cluro sdlo toms.s ca.f€. No, rlo ddjate Ete
es muy bortito llegar o la o.fic'irta que taigart el papelito :t que se va]tort
u casita lncer la comidu u lo.s ninos ), agLtarttor u kts tinos... (RG,
Dir:22,)

'You know how great i t  is to get tcl  the oft lce and the boss says 
'go

and type this paper and f ind me that report ' ,  'here you are',  and then
you have a cot-fbe, isn't  that r ight I  There are t imes when they come
at one o' clock tcl  tel l  me that they've got a stomachache, 'of course,
you don't  do anything except to drink coffee'.  No, nc), fclrget i t ,  i ts
great to get to the off ice and to type a bit  of paper and go home to
make lunch f irr  the kids and put up with them' (RG, Dir:22)



41 4 Lurso lvlurtin Ro.1tt ond .levt('r Cullt'1o Gullt,,gtt

4 .1 .1 .3 .  Ovcr t lc ten lunr t t  i t ) r t

In  these anccdotes.  wor ] . )en i r rc  ( )verdeter rn ined,  thas,  they are reprcsented as
pur t ic ipat ing.  a t  thc  same t i rne.  in  nrore than one soc ia l  pract icc"  (see footnote 10) .
In  our  casc,  th is  proc luces i ln  cxcess of  in format ion about  women mix ing deta i ls
l ' ronr  d i f fc rcnt  domains,  und features o f  t rad i t iona l  s tereotypes and new images of
wr l rk ing wome n.  

' l -hc  
example s  inc lud d i t ferent  k inds of  overdeterminat ic ln ,  spec ia l ly

that  ca l led by v lur  Lecurven ' invcrs ion ' .  in  which soc ia l  ac tors  i l re  connected to  tw()
p r i r c t i ces  wh i ch  i r r c .  l n  i t  c c r t r un  w t r v .  oppos i t cs :  Ac t i v i t i es  su i t ab le  f o r  men  ( t o  spend
thc i r  t ime i t t  the o t ' f  icc .  to  rvr l rk  tur  moncy.  c tc . )  and act iv i t ies  sr - r i tah le  t i r r  women
( to  k rok  a f t c r  t hc  ch i l d ren .  t o  p r cp { r r c  t he  d rnne r .  t o  pa in t  t he i r  na i l s ,  t o  make  use

ot '  the i r  scxual  c lua l i t ics) :  the seconc l  k inc l  o f  t rad i t iona l ly  a t t r ihuted act iv i t ies
rnev i tab iv  prcvent  them f rom doi r rg  f i rs t  type - the i r  rvork-  proper ly .  S ince the
t rac l i t ionu l  type of  ac t iv i ty  - those cons idered su i tah le  for  women-  ? l re  repeated in
incn s  anccdotcs r r i r r . lu t  thenr .  sLrch act iv i t ies  arc  prescnted as natur i t l  to  rvomen.

whr ic  the i r  p l rornot ion i r t  rvork  rs  c l i rss i f ied i ts  unsui tab lc  for  thcm.

4.2.2 . -+ .  Posr t ive/ncgat rvc  sc l f  prcsent i r t i ( )n

' l 'he 
exumplcs t ' rckr rv  shorv  how exc lus ion rs  rca l ised by means of  the two pract ices:

'd iv is ion '  i rnc l  ' rc jec t ion ' .  D iv is ion occurs  par t rcu lar ly  rn  th t lse anecdotes that  a lk rw
the impl ic i t  es tab l ishnrent  o l  tw 'o  donra ins:  That  o f  the home,  ru led by women,  and
that  o l ' thc  wr l rkp iacc.  ru led hv mcn.  C)nce th is  is  estab l ished.  a  negat ive im:rge of
wornen whtr  hreak in to  the male space is  gencruted,  and the non-par t ic ipat ion o f
rnen in  the household  rs  lus t i f icd .  Anecdotes zr re  a  power fu l  means of  const ruct ing
a negat rve lmi rge of  women,  who appcar  as the agents  o f  the i r  own exc lus ion.

The projcct ion of the nesutive image clf  women plays a key role in the
rat iona l izat ion o f  sex isrn  ; rnd h idcs severa l  cont rad ic t ions that  under l ie  male
d i scou rse "  I n  no  case , : r r c  men  p resen ted  as  t he  agen ts  o f  t h i s  d i sc r imrna t ron .
(Ex i r r np l c  13  i s  r epca tcd  hc re  as  17 ; .

(  l 7 ) - Si, .ii,.. t' t'udu rez mus, \,o lo lrc notudo cadu t,ez luty tnu.s ntujeras."
( " . . )
- Yo rtri crco quc luvu discrirnittuc'itirt ut ubsolutrt..
-  L t to  ?
( )
- Quicrc dec'ir que no creo qua lruyu disc'rimittucirlrt..
- Es qua lu rnujeras se uuto elirnitturt tnLttLtomattte c'utttrclo ernpiezurt stt
vidu prut.f'csirnn1...

morc und mure.  I ' ve  not iced that  there are more ; rnd

' t  
be l icve

therc ' . ' '
t  he re ' s a l l  . .

I  meun rs  t hu t  I  don ' t  t h i nk  t he re is  anv discnminat ion . . .
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-  ' l t ' s  that  womcn exc lude themselves when they begin  the i r
prof fes ional  l i fe '  (RG,  Di r )

4 .2 .2 .5 .  Purpose of  the anecdotes

1. Anecdotes in the conversation are used to oblectivize the statements that are
made about women in the workplace. In this wily, statements about women seem
to be based on real expenences and not on evaluative judgments.

2. The use of anccdotes supports and fbsters general isat ions of the type ' this is not
an iso la ted case '  or 'a l l  women are l ike  that ' .  but  a lso d is tor ts  the in fc l rmat ion.  For
example, in ( 1a) the anecdote about the woman who did not wish to stay any longer
at u'ork than she was obl iged tcl  by her contract was used as evidence for the l imited
commitment  o f  women to  the f i rm.
3. Anecdotes express once again the statements made about women, al lowing the
hearer to infer others that are left implicit. Abductive reasoning is used so that, from
a consequence (the anecdote presented), an antecedent can be inferred by the
audience ( 'women are l ike thzrt ' ) ,  thanks to premises that they already have in their
mtnds (Pei rce 1966:  1581) .  The genera l isat ion is  based on pre jud ice.  As in  a lmost
al l  the parts of the process of rat ional iszrt ion, i t  is fed by n pioi bel ief-s (Boudon
1992 :  I I I ) .
4 .  Anecdotes jus t i fv  soc ia l  operat ing consequenc:es:  D iscr iminat ion is  denied or ,  a t
least .  is  rus t i f ied.

5. The cognitive basis: Argumentation and categorization

As in al l  discourses. male discourse al lows the establ ishing of dist inct ions: Women
vs. men: the domains clf  women vs. the domains of men; t 'emale qual i t ies vs. male
quali t ies: si tuations of discrimination vs. si tuations of self ' -discrimination, and so on.
At the same t ime i t  identi f ies phenomena. and al lows the organization of
cxpcr ience.  and the search for  answers.

Each lexical choice (women who 'self  discriminate';  'women who are
committcd to working: Divorcees, spinsters, widows and unattract ive women' and
so on) (example 5) has a role in organizing individual experience. The discourse
alklws us acccss to the conceptual izat ion of the context, and that conceptual izat ion
itself  is the base on which the discourse rests, functioning as a set of shared
concepts that. being shared do not need to be made expl ici t .  In this way, the
movement from observation to general izat ion and from there to the derived
consequences can only be achieved by means of those understandings that, as
implici t  premises, alkrw the hearer to make the appropriate deductions. The fact
that these premises irre not tbrmulated l inguist ical ly means that to understand the
argument and to persuade, i t  is necessary to use negative stereotypes of women (the
prototype of the working woman is the secretary; the woman manager obtains her
posit ion by means of her sexual qual i t ies, and scl on) and purely masculine values
(success in l i te is success in one's profession; chi ldren are a woman's responsibi l i ty,
and so on). In this way, example (18) requires for i ts understanding a high degree
of shared knowledge and judgements (which tasks women usually do; the woma.n
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who reaches a post achieves this by means of her sexual merit) ,  such rrs male values
and habi ts ,  descr ip t ions o f  how women emphasize the i r  phys ica l  aspects  and ignore
othcr  qual i t ies .  e tc .

( 18) yo me acuerdo uttq chicu grac'ios{sima que ,[ue, pues surgi(t tut tema, ellrt
Ilevabo u,tos co,ttenedores pttra baxtra, vo rto s,! qu( ltucfa wta clica
vertdiettdo o alquilctndo contetrcdores para basura. buon pues conlo ero
tun ab.utrdo la situaci1n, a mf me resultuba e.ytro,7o pues que wtu chicrt
mono y tal cort un medio uttiforme, tutu clicu muv grac'iosu, irttertluru

ulEilarte o t,endcrle uno.t temos de cotttettedores de basuru pues Vo le
digo frartcumetrte qLte a mf eso pues me descerttrutbu, \,o sctbltt lo quc
co.stubu lo que prxlfa llcgur el prec'io Io Erc rto y lul, perut el Ete .fucru
cse lipo de clicu y rto st Erc pues rn lu veiu ert ese tnonletilo y de
ulgtutu fonnu mc setttiu rutro, yo creo rtue ellus lo Lttiliztut, imagilut que

el director de mdrketirtg o de comercial de esu empresu utilizabn clricus
en ese senlldo porquc erutt rttuclto md\ no se, etttrubtttt rnds, o vetulftt

wt proclucto tun (\trutio cotno €se pues coti Luto rupidez. (RG, Prof:19)

' l  remember a cute gir l  who was. wel l  th is subject  came up, she was
handl ing rubbish containers,  and I  don' t  know what a gir l  was doin-{
sel l ing or rent ing rubbish containers,  annvay as i t  wzrs such a stupid
si tu:r t ion.  I  fe l t  weird that  i t  was such a beaut i fu l  g i r l  l ike that  wi th a
kind of unifurm. a really cute girl, trying to rent you or sell you
something to do with ruhbish containers,  wel l  to be frank i t  real ly
threw me, I knew what it costs, what the price would be and what it

:::1i ?i,r, i^1.i1, I ? :1t"',,1 i :; ff : I I 3' ;'J: : l',? : I f ?,:: ii:1 lil,X,l
of strange, I think that they use it, I guess that the marketing rlr sales
director of that company was using girls l ike that because they were
much more, I don't know, they gclt through more, or could sell such
a struinge product as that really fast' (RG, Prof:19)

To go beyond the thct that "the girl was pretty and very pleasing", to the fact
that she was able to sell things cluickly, and finally, to the generalization (l believe
that "they make use of it" withclut specifying what it is that they make use of), it is
necessary to deduce that she used her physical qualit ies as a woman to sell. This
conclusion is supported in the tact that it seemed strange to hirn that she appeared
to take it seriously. From this rather inconclusive anecdote, it is dedr,rced that "they
make use of it". and what is even worse. it is not even women themselves, but their
bosses, who take advantage of  women's sexual  at t ract ions and reap the benef i ts.

One of the conclusions we can draw from this example is "that they are
useless,  they are t roublesome, and i f  they get there we al l  know why i t  is" .  The
stereotypes and male values alkrw this reasoning tcl be used and, to be taken as
something general ly agreed upon, s ince these interpretat ions do not appear to lead
to divergence among the group. The anecdotes revert to these stereotypes,
reafflrmins them.
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6. The core of argumentation: Rationalization and self-exoneration

By means clf  the dialogic organization of discclurse, other discourses are invoked
within discourse. In this case, the legit imate discourse is always present implici t ly,
and _{oes with and explains the denials of discrimination, by these who are
responsible tor recruitment and promotion. Legit imate discourse is part of a frame
that is presupposed. and has been agreed upon, and provides the context in which
actions and utterances are to be taken (Got' fman 1961; 1986a). Even i f ,  in everyday
interaction, there always remains some degree of uncertainty, the assumption of
legit imate discourse, precisely because of i ts nature, easi ly becomes a shared
perspective. Part icipants cannot admit their sexism, which entai ls the transgression
of le_qit imate discourse. They have to avoid this transgression and, as a consequence,
they plan their utterances so that they wil l  seem non-sexist.  In the same way,
women's discourse seems to accuse men of discrimination, and of this the
part icipants seem to be perfect ly aware. The awareness of this transgression and of
the existence of the accusations explains why i t  f inal ly becomes the main topic of
these conversations. Example ( 19) shows how the question introduced by the
moderator is understclod and reelaborated as a direct question about sexism and
discr iminat ion:

(19) t,Ert esle uspec'to (promoc:ir1rt), el gIrcro es imporlarile? iQue sea
itombre o mujer?

'Related to th is (promot ion),  is  gender important ' l  I f  the person is a
worran or a man'J'

This  quest ion is  ree laborated by speakers  as (20)  and,  la ter  on,  as (21) :

(20) es u Io que iba Iu pregLuilu, t,lny discirnirnci6n para ocupar wt puesto
por el simple lrccln de ser mujer?. Por lo que a mi respecta, no.

' th is  wi ts  your  quest ion.  wasn ' t  i t?  Are women d iscr iminated in
prornotion only because of the fact that they are women'1. As far as
I  am concerned,  they aren ' t '

(21) -vo lu pregltttta lu lte entertdido Ete si prtr el mero lrccho de ser mujer
se le disciminu u la horu de promocionar, tto ero esa la pregunta?
-Buern, pregtuttaba por lo vslores concrelamente.

' - I understood the question l ike this: Are they discriminated because
of the tact they are women. Wasn't this the question?
- Well. I was askins fbr values'

In this sense, we can speak about dialogic clrganization or intertextuality,
even if discourses which are refuted remain implicit. In this way, discourse about
discrimination which, at f irst glance, seems to be an exchange of opinions dominated
by consensus, is, in fact, organized as a discourse of self--detense, against the
accusation of sexism. This tact explains the relevance of self-defence and positive
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sel f -presentat ron s t ra teg ies (see example (17)) .

The in terpreta t ion o f  the moderator 's  in teryent ion.  and the pc ls i t ions assumed
by one o l  the par t ic ipants ,  who admi ts  in  a  rest ra ined way the ex is tence of
d iscr imin i t t ion.  permi ts  the const ruct ion o f  an excu lpatory  d iscourse,  in  which a
ser ies  o f  arguments  are examined and negot ia ted (d iscr iminat ion dues not  ex is t  in
munagcment  pos i t ions and pos i t ions o f  respons ib i l i ty ;  i t  i .s  the cr i ter ion o f  qua l i ty
that  i rnpcdes the promot ion of  women,  -because of  the i r  low commitment .  and scr
on) .  S ince exp l ic i t  accusat ions or  dec larat ions o f  sex ism are not  furmulated by any
of  the in terkrcutors ,  se l f -def 'ence tact ics  cou ld  on ly  be exp la ined evocat ing and berng
aware of  thc  leg i t imate d iscourse of  the equal i ty  o f  genders :  a  d iscourse that  does
not  a lkrw onc to  confess to  bc ing sex is t .

The cont rad ic t ion that  ex is t  betwcen Ieg i t i rnate  d iscc lurse and labour  pruct ices
and behav iours .  and the def in i t ion o f  laboLrr  space as eminent ly  male.  in  which
w o m e n  p l a y  a  m a r g i n a l  a n d  s u b s i d i a r y  r o l e  ( ( 1 5 ) ,  ( 1 6 ) . a n d  ( 1 7 ) ) ,  h a s  t w o
consequences:  I  )  on the one hand.  i t  prevents  t ' rvcr t  express ions of  sex is t  pos i t ions
and the recogni t ion o f  sex is t  pract ices ( i t  would  be equrva lent  to  the t ransgrcssron
of  leg i t imate d iscoursc,  and in  th is  way.  we can spezrk  about  the 'democrat izat ion o f
d i .scourse ' ) ;  2)  on the other  hand,  i t  pr t ln r t l tcs  mcn 's  need to  defend the i r  work
space fnrm the other  gender .  and to  keep the i r  dominant  pos i t ion in  i t .  These
const ra in ts  der ive in  sex is t  soc ia l  pract ices,  which cannot  be openly  adrn i t ted.  Th is
is  what  produces inh ib i t ion.  z ls  : r  w i ly  o f  ra t ioner l iza t ion.

By ra t iona l isat ion we mean the at tempt  to  make someth ing (one 's  own l i fe
exper iences.  zrn  op in ion.  a  fee l ing,  e tc)  pub l ica l ly  acceptab le  (Gar f inke l  19U4:  267) .
In  th is  sense.  ra t iona l is : r t ion cont rasts  wi th  spontanei ty .  as  Haberma.s  descr ibed
rcgard ing the mt ional isat ion impl ic i t  in  dramat ic  act ion.  Th is  d is t inc t ion can be
appl ied to  the context  o f  our  groLrp meet ing:  In  in teract ic ln ,  " the par t ic ipants  take
i tdvantage of  the s i tuat ion and organize the i r  in teract ion by mezrns of  regu la t ion and
control of the reciprocaf access to each other's subjectivi tv. The concept of
self-prescntation meirns. thercfore. not spontaneous expressive behaviour, but the
styl izat ion of the expression clf  their own cxperiences, presented with a concern tor
the irnage that each would wish to give to an observer" (Habermas 19ft9: 487).
Howcver ,  the fac t  that  i t  i s  not  spontancous docs not  nccessar i ly  mean that  the
speaker who uses rat ionzrl is;rt ions is conscior-rsly attemptjng to deceive the l istener.
sinc:e. as Weber indicates. the underlying motives may conceal. even fnrm the actor
h imsc l f ,  the t rue source of  h is lher  act ic tns (Weber  1979:9\ .13

As wc have seen.  the f ina l  consequence of  th is  d iscuss ion dominated f rv
sexism is the exclusion of women, not only from the workplace, but frclm the wrlr ld
ru f  a l l  that  is  pos i t ive ,  o f  the va lued and va luable .  Argument-based sex ism drscred i ts
the oppos i te  gender .  and at  the same t ime br ings pra ise for  one 's  own gender .

Thus, inhibit ic-rn, as part of the rat ional izat ion process. permits self-
exonerat ion:  "Par t ia l  express i t )ns  not  c ln ly  resu l t  fn lm cogni t ive and communicat ive
economy. but may also be a functional move in strategy of impression formation, in
which speakers want tcl  avoid negative inferences about their social bel ief.s" (Arkin
19[ t l ) .  We f ind in  the d iscourses analyzed a c lear  example o f  hc lw express ion
st ra te_{ ies  are d i rcc t lv  re la ted to  in teract iona l  s t ra te_r1 ies o f  ' face-keeping '  or  pos i t ive

l 3  F , l ,  d i f f c rcn t  t i c f i n i r i ons  o l ' r a t i ona l i su t i on .  scc  Schu tz  (197 .1 ) .
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self-presentation (van Dryk 1991:32). I t  is the non adherence to legit imate discourse
and the sexist social practices. which has to be denied to present a posit ive image
in agreement  wr th  'democrat ic  va lues ' .  and a l l  the d iscurs ive s t ra teg ies and l ingu is t ic
devices we have examined contr ibute to this aim.

The cssence of the arrgument seems to be to deny, on the part of those who
hold or exercise power, that there is discrimination. The main object of the
discussion is self- just i f icat ion (ur to why women are not promoted) or
self-exoneration, whilst blaming women (as other devices seem to indicate, in
addit ion to anecdotes). In this sense, i t  can be aff irmed that this sexism is inhibited,
at least, to some extent; the mernagers could have said: 'We don't  promote them
because they don't  deserve i t ,  because they should stay at home,'  etc. As Bourdieu
(1985:  115)  suggests .  inh ib i t ion g ives men the monopolyof  a l l  the advantagess:  The
advantage of working tct maintain the status quo, and even giving arguments for this,
and the advantage of denying any accusation of sexism. However, inhibit ion
desappears in the last section of the discussions, in which the part icipants express
themselves more spontaneously and react against the suggestions of the moderator
that thev could change their habits, and, by helping more at home, encourage
greater integration of women in the workplace. Now, this type of statement is made
expl ic i t ly :

(22) -Tti tiertes ntds po.sibilidad tle equivocqrte con urw mujer para ciertos
puestos que con tut hombre, en combio tti puedes tneter a urt hombre
de escibiente, de secretaio y furtciorn estLtpendemette...
- Yo te puedo decir Ete las dos que tenemos e,t vettas sort rtefasta.s...
- Y lttego rlue si estd e,t eslodo, que si va a t(ner wt ttifto... (RG, Dir:
4s)

- 'You are more l ikely to make a mistake with a woman for certain
posit ions than with a man, you can put a man as a clerk, a secretary,
and he does rea l ly  wel l  . . . '
- ' l  can tel l  you the two we have in Sales are dreadful '
- 'And then she gets pregnant, she's going to have a kid'
(RG,  D i r : 45 )

The a_{gressicln shown towards women who are dedicated to their job, whose
prototvpc is thc single ur divorcecl woman -that is to say the woman who is not ir
mother- may he interpreted as a sign of an identity crisis: In this case, the response
to a threat towards masculine hegemony. We would suggest that the expressions
u-sed arc so aggressive rrs to point tt l a significant underlying insecurity on the part
of  men.

7. Conclusions: Towards an interpretation of inhibited sexism

If malc discourse rs both accepted and legitimate, in contrast with temale discourse,
if within it the criteria of the businessmen are reproduced, and if i ts intention is the
det 'ence of  the status quo and the establ ishcd social  order,  them i t  is  appn)pr iate to
ask why inhibi t ion occurs.  In fact ,  the women interviewcd judge this k ind of  male
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reasoning as the normat ive d iscourse,  and cons ider  i t  to  be c lear ly  d iscr iminatory ,
because declarat ions of equali ty, always in abstract terms ( 'al l  human beings are
equal ') ,  exist side-by-side with a kind of reasoning which is clearly sexist and which
supports tradit ional negative stereotypes and the androcentr ic perspective of the
workplace. Our analysis .suggests two possible answers. The f lrst is related to social
and eth ica l  changes,  which enta i l  changes in  d iscourse,  in  the same way that  the
democratisation of n society tends to restrain the formulation of expl ici t ,  negative

ludgments  concern ing gender  or  race.  Sex ism and rac ism are inh ib i ted in  d iscourse.
The second answer is related to the f irst:  The excessive emphasis on
sel f -exonerat ion demonst ra tes the awareness that  there ex is ts  a  femin ine cr i t ic ism
which accuses men of  pract is ing d iscr i rn inat ion in  the workp lace.  In  male d iscourse
we can observe an implici t  aw?lreness of this cr i t ic ism by women. by means of an
impl ic i t  po l iphony,  which impl ies  that  female d iscourse is  becoming more estab l ishe d
and gaining suppclrt ,  opening the breach zrlready r;pened by the democratrzatron oi
soc ie ty  in  normat ive d iscourse (see (13)) .

The fact that a discourse is refuted. when i t  is neither present. nor referred
to. but already internal ized from thc moment i t  is acknowledged and the need tcl
reply to i t  is telt ,  shows that the fcmale argument has gathered sutf icient force sc-l
that a man who openly admits to discriminatory practices cannot count on having
i l  posit ive social image. The posit ion of these men is made dif f icult ,  almost
untenable: How can they maintain the idea that both genders are equals and
simultaneously not support the access clf  women in the workplace and, in part icular,
to managerial posit ions; how can they argue that the woman's wrlrk should remain
as a help to the tamily budget and, similarly. that the man's role in the household
should  be rest r ic ted to  

' lend ing a hand ' ;  how can they argue that  success in  l i fe  is
based on protessional success, on personal achievements, but, in the case of the
woman, what should satisfu her should be looking atter the chi ldren. Inhibited
sexism minimises and hides these contradict ions, but does not sustain them; tcr
support them, the part icipants return to the discourse of exclusion, of the observable
discrimination that is a feature of overt sexism: 'They should have a place but
they're either not capable or they exclude themselves'.

Final ly. inhibit ion also indicates a key moment in the process of relat ions
between genders .  Inh ib i t ion is  the threshold  o f  two d is t inc t  tendenc ies,  the border
l ine bctween two a l ternat ives:  1 .  Inh ib i ted sex ism has not  taken the complete  s tep.
Over t  sex ism can re-cmerges in  d i t f icu l t  t imes.  such as the present  wi th  the
worsening of  the economic cr is is l r .  One poss i t r i l i ty  then is  e i ther  the re turn,  i rs  a
refuge, to a more or less tradit ional sexism or the appearance of new forms. 2. The
other possibi l i ty is to go the whole way to the ful l  recognit ion of the legit imacy of
equal i ty  and i ts  pract ica l  app l icat ion in  da i ly  l i te .

The concept  o f  a  d iv ind ing l ine which is  s t ra teg ic  and ind icates the s topping
of a process can he clari f ied by using the mathematical topology of catastrophe

' *  l t  docrs not  aPpcar to be a coincidencc that  var ious socia l  analvsts agree in consider ing
contcmporarv socretv as a societv of  r isk:  Luhmann (1979),  Bcck ( l9t t6,  1991, 1992).  Giddens (1993).
Nei thcr  docs i t  secm ct l inc idental  that  the rcncwal  of  a more opcn sexism co-()ccurs wi th momcnts
of  cr is is  -  t i 'p ical ly ' ,  but  not  ncccssar i lv ,  f inancia l .  as could hc obsen'ed wi th in thc Lln i tcd Statcs
dur ing the cra of  Reaganism (Reagan -  Bush).
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theory (Thom 1983; 1985; Woodcock and Davis 1986; Arnold 1987: Martin Santos
1990). A substantial part of this theory has attempted to determine the moment
when a barrier torms in an area that was previously undifferentiated. The barrier
moves like a wave through the area and later becomes stable and intensifies. In the
previously homogenous area, which, in our case, goes from the most traditional
sexism to equality between the genders in all aspects of daily l i fe, inhibited sexism
constitutes a btrrrier in a state of increasing stabil ization and intensification. This
frontier zone, according to catastrophe theory, has the property of hysteresis: The
pitssibil i ty of two responses to the same position (Zeeman 1977). The function of
hysteresis is that of delaying or retarding. Here the two responses are: Either
acknowledgement of equality and the end of discriminatory behaviour; or the
maintenance of inequality. However, hysteresis is also a rhetorical f igure of speech,
referring to the placing betore of what comes after, in this case accepting in
normative discourse the equality between genders without having previously
accepted the circumstances and implications of that equality. In Martin Santos'
words, the pert'ect delay would be a hysteresis (Martin Santos 1990: 113). Inhibited
sexism is a hysteresis that could delay the attainment of equality. Since no-one ls
openly discriminziting, who are those responsible for discrimination?
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